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This study aims to test the.elf§ct' of informal 
relationship and organizational^commitment on job 
performance in Borders' Guard r|S ; 1he Kingdom of Saudi 
Arabia. It describes the levels of informal relationship; 
organizational commitment, and job performance. Also it 
examine the differenced between employee in accordance 
to the rank. Aiandom sample of all regions is selected. A 
total sample of'1250 employee is randomly selected. A 
questionnaire composed of four parts is developed as a 
research tool for this study. An Informal Relationship 
Index is developed based on the literature review. Two 
scales are adopted in this study: 1. Alkattan's 
Organizational Commitment Index (1987) 2. 
Al-Badayneh's Job Performance index (1990). Reliability 
coefficients of the research tools are ( 0.53; 0.81 and 0.93 
respectively). 



Findings of this study show a significant ££fe&t of 



informal relationship and organizational commitment on 
job performance (F = 27.65, alpha = O.^^'pOsitive 
relationship is found between the informal relationship and 
organizational commitment (r= 0.64); informal relationship 
and job performance (0. 4&5J .and organizational 
commitment and job perfp*mfirice (0. 53). Moreover, 
Significant difference are'fomid attributed to the rank in 
informal relationsMi|j£(F = 5.94, alpha = 0.01); 
organizational commitment (F = 10, alpha = 0.001), and 
performance (i?;«4. 16, alpha = 0.04). Some applications 
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!£r ■ r*P !_ 

} ,;?■ 

.. t • {""if? — 



■n 




nv 



4 UJI 

yfc ^-JLJI d^Jl ^ u-.jiUli 4 ti^Ul jj&Sj i2j> ^b^JI ^yS^ 

. jjS\ jS> jljScJlj *e>**Jlj 4_jLt>Nl ^jP lulow 4,5Jj>t»j rw^lj t— Jj-Um 

^Ls^w? jj iliol j\ 4*e-jS jlSol W*-^ 4 ^""^J °_r^* *j^ J^ u^** <-" V^* 
^L^^It^^sjJl^Jl^ 01 l_^>«j US' .S^AJldikli^boUjUojl 

d-jJbU xs. i^^Jl uj^L-I ^ j>Ux/tfl J-^ij US' . oL-ljjJl ^Slij 
^jjj t ci^UI /»li JiSj) J^ jts" <«Lp tl^JI ^ j ti^>Jl 5KJL- ^ 
^ iloNlj (c^xkil oJLto^jy^Jj 4 (*j^J 4 ^*4"l ta%j ni^Ul 
iiUj'NUlJ^^UjLpj 4 (aSCJUII ^Jj) SiJbJil ^ pU— Vlj oUlk^ll 
t j^lS-jJI ^j) ^1 i*Jl» J j\ ^\ J^b J-JjsJI ^ v Uft lj 
oL^I J^SLiJj 4 (£JI . . S^L^- U 4 jJUJl JtiU JL2J 4 d^ ^j-JJl Ul 

P-aUIj c oUiSOlJ (Continuity) jl^u^l JJ*,yJiVj 4oL>~ 

J-*JUj oU-L£!l ^ ^ &jiJ < ^ bil Jl ^^ <y J^ 1 -* 
^dl ^ ^JaiJI jl l«J ^lill Jl&Nlj 4 jlSSMl J >i3!j ^aUHj 

*\A 



t yLo-MaJl f LLki-l) Jjl. ^ aJULlW oLJKJI jl JLJlfcftl JJLl 

jjP AJlJjJl j h>-j5jJ\ oU-U-l (ijij JjiJl Ji* {y> (Jargon) ^y>~*i U 

jl <^-~- • • • *J j j • • • vt**^-? J^ 9 1>" S^'j^ *JUJL| ^j 4,^ j_s^J.I 
jljicJl i^jjt v ; ^iJ ^ • (Wordiness) <GlS ^^ull ^^jJ (<uVj ^^j) 
«_v»j /»-Lpj Jaii 4jjjj_saJl oLJLSJl p>\J£tZ**\ i—^ejj (Redundancy) 
J^^ljjJloIfci^cJU-S» JyJl JU 4 4JLJLI ^J l^J i^-U. ^ oLUS" 

^ ^jUJl SjJi fJPj 5JUi-l <J_^ (^^^ I jjiUIl J^J . 4Jli fr^l 

j-^l ^ u^j US' 1 <Li-l ^ ^IxJlj ^idl w ^ jj^lj 



^ 



. j+j>\j~\ i»WlJ ut^»tJl TtJ^O (j^ «»io»A»-l - Y* 

. <^>*Jl C->Ijj^>~«j Jj-^iJ ur*-^ (^^^ fljJNl - I 

aJsj^I JuJL-I a»I J^U-L d*xJl Jj-vaij ol*b~j (ju ^ydkil Jau^Jl _ 

. i^ljjJl 4KLJL0 { j^Sifu j^Cs^aj Ji^J iJ*** ^'j^ ^l»A^-'l -V 

t 

t WIS" cjU>c J*ju V ^Jl JJMj JJM oLAl f Ij^U ^ - \ * 

^j ^^ (data) U^ jl : Jio luSUJl >lia^Ml oLKJ .LS^l . \ ^ 
. *^j>- cUwJj SjOa (information) <J£j (phenomen) kJSj sju* 

. Uv^UJIj lfc~> Avail ' <JLJL*dl _ r e\~>&\ £'* X& - \ \ 



. LolaX» ijPjiJIj 4-~u^Jl ^jJjUjJl t_~Jy - ^ 

. ALjkJij i^Ul oljLJlj JJM aI Jbkx~-I a JLp _ \ V 
J-o-^lj oULSJl ^ iJLP Jit *\jJ*^\j j~*sl\ J* iUa^SVl - \ A 

^^JUJI <JU>«Jl ^i *lj~« oaJj_JD isoU- ^LSOLo ^yJlxJl ^buVl Aju 

OS jf c ^ jb <j^£, OS IJLaj jJ-l ^^-UaJ U*U iSiljll y,Vl c-iki 

^Slij jl5o!j ol^ ,y djj>^\ 4JI J^jj" L. aIjl^u-I iJU- ^ U 
1 jj-J jill il*^ y»j>- J£l» IIaj I^jUw*^ <s_^J.I dJUu t-_«*Jo o! *— jj^j 

. JJjlj! IJLa ^ sjui*1Ij c (APA) 4-SC^Vl 



V\ 



(fc-Jl t^%JJ ^Sfl 

JUL- 

<j\jj (j^^l 0^ L^U^>-I IjlpLj tiiLft 0! ijljJl iu-lj^ Oj^li! 

1 *ij| JJI) JUil ^ i>)l ^jJ A^icJLJI s^kJl jIjlajCj ji^^U 

. (mv 

ur-*^ Oh £^J=* ***£ ( * * ) i>" J 5 ' j-r^l (j^Jl r>^ J 1 ^ bl _ \ 
*_^>u (j^aJl a^jj 0^1 ^j> io J>eX*Jj L^Aj i2j^kJU i_ c£J) l ya^a^> 
. (jw«j3 iju oU^iyaJl jl i>tAvidl (*ijj 4l>Jlj jf>-^l t*_i)j>ll 

JLu 
VY 



tw-^i (. ^kJl JjJs> i±~s>- l yJ> . JaxJlj t jjk~Jl 0^ AiLAlj ^k~Jl 

JUL- 

: (1)1 Oj^-lj olaJl t5jjj 
«^>mJD (»LJI ,_j>«-^aJI /^>^l J-Agj Lgjlj <■ i-^ jl ****«>■ J' ^^ »y*U* 

(^.wv^'f 1 Mrt jy^j cjj^Jij ^JjlJI) 

. ^UiNl (♦->«•>- (j* ^iJl tJ^LJO j-iLa (j^LlSI J5" 

L« *_« fjA^\ J^l^ Jp>^ ^r*^' r'ij'j-'J il£~3*l *b-*"l (JjL^ ^—^H - Y* 



j\ <. (et al.,) oj-L^U \*U&j <• Cijj^\j UKj JjS/l d^-LU 

. &S\ Jstb j^U 4J IsJl SjJJ ^3* ( - V) J J-JjJl <JU ,y 

. i » : Jli- . 1$>-jU- Ulj 

^^aJl J>-b iwUdl ^L5Ml jipLjl^jI Sjf^l uy^l *l*-*t s-V - ** 
.0<\<U iaaJ^-I * WA toljJI) : Jit. to^yuii 

. v ttNl ^iJ^j j-st-Vl p-Nl. o^ljil J^V - v 

*—J>j OjJiL^ jJa^'y I AjI JLj ^ 1-^J^ ci^l js^l tiA^ V^i^ " ^ 

(.) UbfcJI 



4-i^jyiVl 4*~jUI 4^*^-1 ^i^i {J*?jd\ LS* <_r"J^' '"^ " * 

( t ) SJUpUJI 
Vi 



jl J^^JLJI 3_L^>- cJLU I3[ iwjIjJ^Ij rt-wiJl ,jyj t e-ljJ^-lj l>jJtJI (jij _V 



^i l j±l : j\ju*y\j e-Jyiil 5jj-^ l-jI^ 4jt>-ly> . <\ A * ) /»Lft i ^U- 

( * ) stjaii aJU»uii 



Vo 



. SJlpUJI ^wj>y ^1 ilia VI JJ .V 
( ! ) ^~dl io'iU 



: aJUI oVU-I ^ J^jdwJj 

. ti\J>y\ JOoj c ^ j\ t *w jl t If f jlj ^1 UU-I Jjo . Y 

(-)aJp j jJ! 

A iJu^kJUjl^ajJUlljaJuJluu-Y 
vn 



( _ _)ol^rii! 

( )jL.j2JI 

. L^JL>-b (j^Jl J^-b u* vJlj ^lij^l /w^j -V 

. SjiiJl AjI^J ^ t— iljxJU (j^jJI f-^j - * 

. Ow»jS ^ jj>** 'UiS' *-*py jj*** *«7 J " (Jc^ ^^ > " cs* - ° 

[ ] oi~^i 



vv 



o Xa> «_«^>i-3 (. (j^ljil J->-ta i-iSy cjUjJUco ipj^>fc« ii3Lft cJl5 lit . \ 
[ *( )] : J^ -^'llAji-^i^jU^ji^lji^l 

( ) 4*25^1 Jb&JI 



. oljiv^o ^JLp pUj (Indent) 4JL~j <_giJl ^^x^ll <y> (^kL^) oli-ly 

.ajUioUjjJitUjjJi 

VA 



j^oajjHJifcJi 

S*jJ>^ jJ>j 5Jb»lj SJb>-j J5LiJ <^~>*J (j^Jl l^i)o ** J jv"jl -ojj- T 

^ Ayaa.ll ^ <U^ljjtl^l ^r U *-*l (j^l^l—l J-h^ajI <W»!>^>- J-o»*tJ 
JajJT 4_Juj aJL*j>xj Ay2Ajl A«i^>tA>- ^^lUj . ALjc« oIpj^»j>c* j\ Oui 

:JlL. 

^^yjuij^i^j 



w 



aJu*JIj 4-^qJUJI Lg^jkf OLjj *L.IjJlJI jxi«J aKjl* dJUA j! ^ Jju ^J| 

* l WW 



JJUSj t a^IjjOJ aJLJI j! AjJuJI a*j*>LAI jjJj .a_JUJIajU>>I- 1 

i^k i^JUJi iiU>y\ o^sj jiSj ? a^Ijjiji jjb~ ^ a^lji iiyii 

A3jji»j i**»jjjjj AlSwll jl SyhUaJl rt-^3 o^Ij j j\ Aloco Aj Jaj j^Pi ji« 



A^ 



*Lj i^-^j Afr^j a^15j £»l^ J-o-ej aJKjuJJ ^LUl jL5^i ^ 






V-°3 S^r-ij L»jL*ri i>^4 J* j ?«i^-Ul 5iyc» JU* ^ ^ J*j 

iJU^Jl oUJaxll ^ a^UI JLLJI JSl^l jl * L^U- J v^ 1 
oJl* ^Jb N Ol e-^Ul Jj> v^t a:! Jl SjLi^l jaJ-j * l«*sl=J 



AY 



^ i^j^»^i /»Uil t_3JLgJl 11* ^ £/%* ' i-.l jJl3 ^ U 0J4S ilL-JI 

oJl5 IS}) 4~-ljJJ1 <us Co^l (jsUl ^i^ttU Uv=>j j-*-*^ US' . i^ljAJl 
^a^^Jl jjjUJIj Vj^- 1 r 1 */^ JMj^-NIj ^oi^^JJ ik^ ^ 

C I/O Jlpj <j^>*~J! /»UaJ Lty3J f'JJLi jj^— Jl Jl^s-^ ^ <L-»ljjJI Jj>J JJS 
. «J| . . . . Ig-i oyljdl aJLaIJI £J>\jS\j lfy*S\y>j 

<L-aJliJ-l J.o.,.,!j ( ^ ) J ./? a ll . i}j^ai iw>j>- ^y i^ljJJl oJjfc Oj^Svj 

. L^ilJUblj ^L-ljjJl ^LoJhlj <Ls^J\ ilSClflj hjjh^\ 

i*Jjj6j iiLJl CjL-Ij jJlj 4j jJiJl ijiliU i*>-l ^ J^J> ( X ) JuvoAJl 

(jL-«J [.il../>J O.:,o, v3* ^^-Jlj 4_^(jjJl V*^* J^*ij (Y*) (JvaJllI 



AV 






At 



JjVi J-^iit 



Jlj^Vl ^ _^53l ti^k JjJJl c~»U Ji5j ^froP*? lj ty^l "^j^-d 

jji>>- ep>^ tSj^' t^j^' <J^r' r^' c5>^' cs^- aj-^Loj 

sS^s^ * f - . 

^Uj cjbS' ,y ijj US' t <d)l ^^- ^ aJjXx. JSlj>- £jSj <y J155 

p. p 

4_Ul ^ys^j ^c,j*Si\ ^y <J\ d-jJb^ dJUiS'j 1 <u1p <_yb» « jj^>lJ 



Ao 



jjLu ibhjtaUU *i£ lils *£] jJip. jUl oIa jl» : J 15 *^Liu jjg| aUI 

: iJbJl ikw.Vl &> h\^j\ iy&jh^lj c «J>ll jsl>l ^1^ 
diljjh Jjtj ft^W^ts^Sfl vj ^ j^Jl j^ c5>" Vj^ 1 

J. J^M 4^o J^J ^yd AJjdl J5l>l .ioljs- >UJ. ii^uJl 

^iljj- ^LsJl oajjc-JI ijJi\ £\j*\ J cij> ^ <J-*j ^Jjll 

diLA Jaj ? Jjdl <y ijJLJl Ji>l Jul& lyrji t5>" SJjdl JSl>l 

^^u" aJ^I JSl^-l doljs- ^IsJ. i3j*Jl 5^-Sf I "iiljil ^ t3j> 

S^l £\j>\ J 3jJ ^ Jaj ? j^l ^ S^bU S^ilil S>JJ 
Sj-iLII ^p s^.^iJLJ ^j^" iJjdl . jsl>l d^il^ >UJl AJij^Jl 



An 



J> ij5}i\ ol^Joll ^juij \+J£- ^ <J3 AJyX\ £\JA £^\j^ 
>Lkr ^Ijll ^j jjj; jJl aJISjJI ^.I^JI ^j t iJjdj [ JSl>.| 

" " 'i\ 'A 

fLiJdJ oUJl AjjtJM tf- ojaUJI ivw^Jl oUL^^I ijjjli! 
«-^£jj . (^viaII <dk^ ^ ^IjjJlj V^^M'^ ; ^jW*^' oLiJtl ^ 

IJu* .(•/.YV)L* J JLiSiLij^^1)^U < \ < \o JIUU^Y)^Ip 




&w- 



w 



'? 



g^^ <U*»!jjJI <U*Jb| 

j-j Ajoj^tj *jzp 'Sr^J A ij j ^ ts * m ^'Jjr** i£i***««Ji A-<>^>til -lg-Ju 

^ JLjJbJl aIJL^U-I ^ JIA9 ti^Nl ^jlJ.1 JLpj tSj^Vl i^A«Jl 

t L^J JUjcLu-I »j<y* dill* d\5 j\ I^JUjCL-.I J^aI Lo ISI ^^^l {yfyS 
Sj_**< jUj SjJuJ X^mJuj a_j^»_*«j>-j Aj^Lo «*~1v rwlli a^p *j>Oj JLi lc 



AV 



aJLft Jil l^ljil JiVl A^Ul^Vl Oliill JojJ-j iJjdl jsl^-l <iolj>. 
.iolj^ >U«i L^ljil ^ ^Vl ^Ua^- J\ JuJJj <>UJJ 
oUUai ^^ ^jjt- L$J i^ljJLlI oIa 4^! jfcj c <Jjdl JSl^J-1 

. 4*kll a JLA ^ 0>f j ( ^gfeCj i. j^]| 






^-OJ >^ J4S^-'' i >*-^ , 5 j—Sfl dJipl KJL« jV^ A_JL=J~1 i^ljjJl 
* lJ^ <JiJ~ V^ <Jj^i <J' u* i>k1jil »-^p- <i^J • <-Lr^ J^ 



AA 



fiijdj LoUJi aj^jjlii ^ sj^mi v— J' ^^^y\ &ji$ 

oliiJl jujl^j 5-JjjJ.i jsl>-l ^il^>-^U^ :: ^j^Jl 5^1 

c ^i^LSJl) JM^\ oUjJdlj ^>JI » I ^^ f* JUI 



A<\ 



(Y) to^JlLuiliUK^) l^l^JUJ^IIJuJ^JL. 
4JLLJI oL-ljjJI '<u^\y> (T) c (jl^-j jl) ^IjjJJ ^^kJl ^Syftl 

^jivJ.1 (jo JpLiJl ^ a^U iJUdio aJU^ ty>^l vi-j>sJl aJL«^ ^jJ 
( c5 ^,Ua!I) ^l^yi ^yuJilj (Conceptual Level) (^jJaJl) Aydil 
S^Jb»^ij iijw aj^ ^ip iL-ljjJl J JUiiu Jsj . (Operational Level) 

N jl «JL^JI L^^pJU jlS ijit* iJiJ J\ Ui^j dllSj ^sldl ^r~* ,J 
jS'i d)tj J~* US' £u** 4j^k3 j-4 tl^^Jl jlkj jS aLp J5Cijj . L^pj; 

US' aV» ^ Jl J-^J=iL> (^LJ I ^ ) ^SIjJl ^ Jlkj JLS jl o^p! 
0>i Jl J^jJ "^S/jl OUUI £**- ^JJlj (^j**) *■>* *JU- J 

j^s^joj . ^j|a>-^ I ^fJljM <y (Control theory) j^SUdl j! Ja«^Jl 
f A7 ^JUrf tfb-^li (What ? ) lit- ikJ JLp i^ ol^kJU 



(Parsons, 1949) ^-waxJl jy yj^j^> *ij& 

io^o ^j t JsL^wuVl ^-Ij^Jlwul ^ ApLJj ^L-jj^ll SyhUaJl jju 43%J| 

. ( JJUoJljiJJC J^U t> .) Jfl^ 1 ^^cJlj ((5>JI) 

^ y^tjVi XjjJO^j A-s^U-I ijjJiJl oLsijiJl ^jA ^JLc- ^yL Lvi 

. SJlloJ.1 j-^Vl iAp ^yfi»li>tj| < 

. A*pLvaJl 
. Aj^vai-I ji»Ull J^ JS\ a Jloll o_^Vl L ya5l v aio OiJjJl jkLLl uisfli - Y 



. bjfa V ^jj| >\jH\ ^ -JjU* SJiJ.1 

. £JI . . . s_tJil JLbUJl 
Sjfc£JJ &LJI oUjJLM 

cuLtfljjdl {y» JcJ^j <iu-*-LJl (!>*_/ Sjb>Jil i2uLJI oL-ljjJl ^y*— j ?w>ij 

. Ja.a£ Alw-lji &yj>j£ aL/> <d U <ajLJ| 

. (CD-ROM) jjJJl ^lyt JLo iky^l oUUl Jioly . Y 

ajL-gj* :__». js. i# jujNi ^ jJi (eric ) jjl. ouui jiftij* .r 

. A^U^rVl f >_U jjjdl ^> js> ^ jl*-J! . i 
(Social Science Citation Index) 



^Y 



. (Sociological Abstract) 

. (j-i-sr-Ulj oIjj^jJI) vJUJl JJU^I _ <\ 
. JLil&ll o!>UJ.I . \ * 

&,LJI oL-ljJLJ! fo^ 

( y^£i±^s- tSJJU^Lojk! cjL-IjJlJI jAJoISQ. . ytJI jl£U jL** .. Y 
liJlia. (1)! *J^ . <ui _ r ijj ^ JJI ol53.l ja oL-ljjJl 5ij>- jJLp -5^-1 

a-Ssjj^jI 4*pLki>- Ml A-jtoJL| jj^aijj Jliill ,L?*>» ,_J^ • SJi*-« a-sJS 
Sociological aJL^-* ^ American Sociological Association 
^JLp j-i^t IJuj t L$Jl i. Jill ^_pJl ^ /. <\ ,y jiSf Review 

: JUl _pJl JLpj ytJl <jl£! foj i^lj jl)I s.*^ 



w 



. oLi»IjJlJIj 

ojiL/'j 4-Wj^io «U»>^>e» "UoJLp Cj\jjj5 ^i SjjJLlLI oL-xljJUl - i^J 

A-jjjjJl aJUJ.1 jl . ij.*.-. tilUl o«-oU- aJUjt-o JjLo 3_k_*U- ^p 

.4-pUls-l 

. (j-i-^-UIj olj^jdt JsL-j) a^U-I JsL-JI . j 

L^JU iUiP^I ^ N ^j l^ al^-ii^l l ^J liL2i)l o-^Ui! ^ 

oli *^-ys>ljll ^ <uj-£-5j *c5\Jc-j f-j-^jll w»l d)LJ . ajIjlA-I -V 
^-^Jl J^U ^ JDS oLJI ^ Ails . aJL^ ^ J>JI ^ Lia^I 

2L>jhl j^jJ Ai^jj j> j^jll kbS'oij U*j AijJbLl a~JUJI oL>ljjJl 



-U 



*\2jLJI oL-ljjJ! izy? Jl* *icJ-l ^ iU-gll j^Uil yx . aJL^JI _ l 

oL-ljjJI gSlij aJU-I ^IjJJI £*& Oii o^Vlj JLirtl ^j» 

. ^^ISi JSwjj ioLJl 

(1)1 oU^^J.1 ^ 4JL2iJI oUjUi! ^ iiLLJl oL-ljjJl 3jc>-Ij^ jl£> _ I 



^o 



. i±->e-Jl £j~J>jS LgJsLijI {jw i2j^iaj iiLJl CjLjIjJOI yjfij* »— *i»*J 

iijjJajj 4_^»ljjiJl Jap- ^ ^>>-j-« j* U <1)U J*^>- ^ tiiJij <• ol^kS 

: ^Ul 

. U-^j lg2. 7 ^Jl oUmjJLjI 7y£^ py»Aj»J AalSC« ASwJJ .U^Jtu 

. 0> 5JU-I L-ljJlJl £>**>? iiLwJl 

5_w-1jjJl Sta! t aj^jJI (*-^>- Ji^» a-JU-1 i*-ljjJL) ^Lw-JL i^l oli 
JpUjOLjj t aJ c*jj^I (^JLJl A^>«ilj tLgjLjj cl^SwUeJj <.X*3&CjJ& 

( j*wJj ^LwPji /^jjLju Js>Ul)l oJLA >W»J |».AP olpl^ *-« Ifci C dw . vaM 

. i>«>-ljll cjL-IjjJI {-**£: SJLp15 i!)j^» iJI Sjjj-^JU 
i^rj^j US . 4—ljjJl oljJii- Jij l^i Uc^S jl t ^SCr ^1 oliaJlj 

. 4JLLJI oL-ljjJl J-^a9 AjL^I tj oL-ljdJl jjb £$& (yJf^ 



^ 



ijJLJloLujJLJl^ J*£^lj^.l? J*l3lfU>I^L^ 

Jas-^Lij t (CD-ROM) i>«Jlil l y>\j& s J\ Jc- jJ^j U j\ oU^LJ.1 -IpIjS jI 
jiUll JU^U^I JlipjJalljdUll JLp^UxpNI^ Sl^ villi* C>1 
Jlj 4-li«j l^jLjji 4jL£j iwjLJl oL*^-l y j£&\ cjI Jj <-!«>■ 1 4^11 

.cJi 

y— Jl ^a^-j jl ^jjjixJl ojJJUl jl ipj*JL Jjlo L« *lj-." tw-ij— iU-1 J 
. oL^Ul jlpIjS Jl J^Jillj JlLJI Ja^Jl iJ^I jl 

aj^jji*J| OjjJI ^JUil ^ii i oLjLJ.1 Jlp Jj-^aJ-lj aajLJI oLouljjJl 
£j* 4_jlaJIj cjJU-L) >j>*JI J^ dilil iijJ^> J 1 !^ ^j i^>*JI ^Sj: 
cjLsooLA-I J ylj^° y* L> j!a>«.« Jdl ( _ys»ly VI JLp *Ij-» iiLJl oL*»lj jJl 
oUjJUil Jl*-Ij5 JLp Jj^-jJI jl ijjJijf Vlj <Loy«Jl 0^-UL aj^^vJI 
oLitojL.|j oLjJi*ll jlpIj5 ^ jujl«JI dill* JUJl ^jx^ll Jpj 4 <L°UJl 
JLp ^sl ^j> jjt Lo l^io ipjix« JlSLiUj oU JJ*-| aJla li* i jj ( jjI a^^JlxJI 
jil^io ja Lo l$i«j i>t^jdl jj^l^iVl (Jl^ j-^Ij-^ j* L» Lgjj>j culj^ il 



W 



p- 



(National Institute of Justis) <JlJL*JLJ ^jJs jJl jl^jJ.1 ajJL "5tai . Ig^o 

(Current Index to Journals ^>V> tJjydlj Ojxll ^i oIjjjJlIl) ^U-l 
_> t_ijj_*llj 5jj_)^l1I j-slyailj cjL>jJl*1I jS^o diliAj in Education) 
(Educational Resources Information Centre) (ERIC) 

j! Statview j\ Ji» a_jL<2->-^I f jj-)l />ldi^-v-Lj oULJJ ^U^-^! 
^^Jlj oUl£Jl oU-l^o ^ IjU^,Ij U^j t SPSS j\ Minitab 

.(CI3) Jt (CI2) 

jJU ,> oIj^jJI jsL-j oU^JUj (SSCI) :LpLV}/I f >JJ J^V 31 

. (PA) ^1 (Op ^j (SA) £U^I 



U 



Jli. 

CDIo^VL^^IUaj^j . elj^^JI JSUjJ J^L&Jt ^j^S\ 
Comprehensive : L-JLJl oL«_L£Jl ^ ^Jj^M Oj-^^l ^j 
oIjlL^o LSCJ. ^ UMI j*> ^j^l iJLft jJU<aj Dissertation Index 

t oIjiL>JJ I Jla J* \-^^=r ^t t>Jl <jjxJI olbUll Jl AiLs^MU 
u^irM J^jcLO^rA^SjUmY- ^ 1W 5^1 olJd^i 

. L^J 4^-bil ^L>-bill £«J53l cj^jj ^^~ 

(Dissertation (DAI) ^Jy-^ L j~r j . o! j yiS jJI JjL- j c^Ua^L 
JjL*^ oUaJJlo ^JLp ^^JLil J-o-^jj Abstract International) 
LJlk. ^j SJb^dl oLN jJl ^ 4j^U- (oo«) JIj>- ^i jJL^ ^1 v^U-l 



<\<\ 



t >P jJwa^j Vi^Jl ol^UM ^ ^^X^-lilj oljj^jJl JjL-j JJi . Y 

. pLJlj AiUillj lo^dJ o^Jl iJidl 
. owU-l a^U-o^jVIajwU-I^ jJUajj owU-l JiL^Jl Lb _V 
<y> j^hj £y>J\j V^ 1 ^^ <J jf->-&\ J5L-J oUa^JL- . I 

J jjj ^MpVI j^jjJI ji - ^ j* jJU^jjj ^W^ 1 ^IjjjjJI JJa - ° 

j^vsuj . LlaVl p.^jJUU o^jJI twit! ^LplSl ^y jjjX^^-U.1 JjL-j JJi - *\ 



DAI />UaJ j* aijj^i te~jjb\ (j^JLa 



1 - Order No: AAC 9112074 Pro Quest - Dissertation Abstracts 

2 - Title: Performance and Satisfaction Ratings by Nurses, Supervisors, 
and Patients in Jordanian Government and Private Hospitals (Hospitals, 
Government Hospitals). 

3 - Author: Al-Badayneh, Diab Mousa 

4 - School: Western Michigan University (0257). 

5 - Degree: PHD. 

6 - Date: 1990 

7 - pp: 366 

8 - Advisor: Donnad, Subhash 

9 - Source: DAI-B51/12, p. 5805, Jun-199L 

10 - Subject: Health Sciences, Nursing (0569); Psychology Industrial 
(0624); Sociology, Industrial and Labor Relations (0629) 

1 1 - Abstract: This is a study of performance and satisfaction ratings by 

supervisors, patients, and nurses in the Jordianian government and 
private hospitals. Comparisons of total performance ratings scores 
as well as individual performance items were made between (a) 
registered nurses vs. supervisors and registered nurses vs. patients 
within government and private hospitals and in all hospitals 
combined; (b) combined as well as separate ratings of registered 
nurses, supervisors, and patients between government and private 
hospitals; and (c) total performance ratings scores only between 
registered nurses vs. supervisors and registered nurses vs. patients 
within each hospital. Comparisons of total satisfaction ratings scores 
as well as individual satisfaction items were made between separate 
ratings of registered nurses, supervisors, and patients between 
government and private hospitals. In addition, the Pearson coefficient 
correlation was used to test the relationship between (a) a rater's 
overall satisfaction and rater's ratings of the overall effectiveness in 
all hospitals combined, and (b) a rater's total satisfaction scores and 
rater's mean ratings. This study included the five largest government 
hospitals and the five largest private hospitals in Jordan. The sample 
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consisted of 303 registered nurses in the day shift, their 60 
supervisors, and a convenience sample of 400 patients. 
Performance Rating Questionnaires were administered to all 
subjects. The date were analyzed utilizing t-test, and Pearson correlation 
coefficients. 

Significant differences were found at alpha. .05 level JOBB F total 
performance scores of (a) registered nurses vs. supMvisoj|fflBrcgistered 
nurses vs. patients in all hospitals combined (b) rcmfll lfyfurses vs. 
supervisors within government hospitals, andjHwpaticnts within 
government hospitals and private hospitals. SyffijPmt differences were 
found at alpha. .05 level in the total sat imffl wi scores of registered 
nurses vs. patients between the goveimB^re and private hospitals. A 
positive relationship between rater' sJ||p ietion and performance ratings 
was found. 

Difference in ratings b e jj liy raters wer interpreted as a result of 
the differences in the le^^Hrthe raters, where each rater occupies a 
different vantage pouaH^vis the ratcc. 



DAI /.Ik Ji ^a.y.sA-Jl *Sj O ! 
. oUivaJl ^JL^ (V) 

. i^j-iil (A) 
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i^iJJ tJjLJ] 1»L2JI UpU) Jj^LI ^iSj^ ^ ^1 jup jI^aJI SUjI 

^JL^J-^Jll Jljilj JJljJ-l ^Ijjlj t Jljifl-Nl £ljJj t ^Lit^l 

(jsljsU £>ril£a tijsj c aJjiII JSlji-l «±Jilj?- k-jL-lj <• I^jLaUN 
ctUiS'j . 3J jdl <JjI^-I d-ol^>- ^a ibis jU iolp oUI j^j t aJjaII 

i^jJi^iJlj LlJjJl j-s^ai ,_,-!} iiL^Wlj o ,jJ_^>-5Ujl «GlJJ SJlpLJ.1 
c_iij-o JLj?- ajuj^^ oljlyi jI jlji SUoN 4JL& ioiSjilj L*«iJl 

: ^Jb \^S (Bryan, 1986) jb^j Lfiw2J J^j^- SJLp j^Ip JU^J 



vr 



. j^A-l uiS^i aS-jjJlI Sj>i-L Y 

t J^rU ^iU^I cJ j ij jjjj-l dol>. j^Ji ^j jjJJ-1 aJ ^JL 
ctU ■> jlS lil i^l oJUhLij L J^ jjUi Jj^-I ^1^ ^ vfijLJli 
(Jj^^I ^ Ajli^Jl oljJcu Ojii JiSj .^Jl , . . <uip jl LgJ j! Ul>o 

U.U4. ^1 oljljill *M jU J>^a)I SLL SiJLgil t_iSljll ^j . Jj^J-l 
<J^J • ^1 £_^ Jjv»j JJ £33 Ifj pi jA\ oL5jJUIj *jil\ 

t (Altruistic behavior) .alybU jli$l ^jl— <_Aril Jd^l i-iSlj* 
ojJL*JI ^j->-j j-^jj l-^-A t olJul jL$olj jjjj^Nl SJipIw^ l_ >j>-j 
^ ^^L; jJl*i» UJ Ll . (Non - adoptive behavior) { l&yS\ 
:>JL£ Jj/M <— dS_jl .ayJl l$J J^-^j ,_/Jl <2jjWI l)Ia iJjjJ-I AJiU- 

ojUHl ^ Jjj^l <LJijI CjIjv»I jl» l Jj^J-I £y* ii3jjil OjsU A^-ji 



\»i 



l^Jp jik. U ^j l^'JLij IfijSj LptAp Jij J J^J 1^1 «i«>- v^P 
^ ^Ij ^"Ui" jjyJ-l ^Juj-* J i>U ^jL-Jl J^l a^p-U 







OY^jJSCi 



W 



dljJu Ujllp <JijjcS\ aJU^- vIjJL^ .(Recognition) tij_*_i)l _ \ 
■>_^rj ,y «-»>■» Ji c#*>" cr 11 ( Cues ) ol J U i ^J u^^ 1 

.GJl .... tol^Vl tjU-Jill cSjl^J-1 ti^JJl): J*-iJj 
^ SjUjJI *^>bM 4 <ujjJI 5j^>-l J^i-ij (U-^i (js^^l JjUJI'OI 

. tsJjp <-&y> >yrj J* &\j£y. Jij^l oljLil 

sy$\ Lpj aJUjJI 6 Jla J—tJj .(Validation); (J JUaJI) JLSlxil - Y 
. (oljJijx) JjjJ-I C->ljLt| ojjJa^j £»Jb>- J^ J6"lxJI iljUt^i ^ 

^L*-* Jb JL£ 4_JUj«JI oJLa < l«JiJj .(Definition) i_jL»j_>d1 - V 
*-o LfJLg- J-ya.-^ ^1 oUpUil iaj^j .iyill *jJL> Laj i »- J "j^l 

v_i5^il ^ 4*^J,I J^lj*Jl y *jA\ c5^J jj^l C jf^° <^l • V****^ 

ijAiJ^I ^yaSUajLl Ul . VjJ^I 4~Jlj JbJL^xJl iwa^Jl J^ ^ 



\**\ 



4j Ako l^^Aij i^jM aJU^ pt^' V-** • (Evaluation) /»-*2J1 - i 
jlill ^^i-^ ^^i-p ijjaJl SjJLi <1)^ c^kiJJ AjUd^tjU zji}\ ^ 

SLkJN 9-Ldl cJuJl j-^ai ^ t-^ywJl i_^<jj t (<— >j4i) j^», ji 
t — " v. \ C\ 

Til /'v'.'' ':/ 

j! c_/L£x)L. jio UJ jljill 3>UJl aJup ^ i^^wb^Gb*^ 

Jj^-I ^likj olj^l a Jii«j j! j! (Flight)^!! ojiUL* j^ a^UI 

**">' .(Fight) 



At- 



£',%■■£? 



ojJli L» JL^& aIjxJ^I aJU^- 3^5 • (Commitment) aI^W! - 
A_»jJbUaJl 4jU«£yj*ill OJ/siiLcJl aJU^- ^ji Lplii JaJa^- jjo i^iJl 



V-iJ 



ijJLilj jj Ji2xJl S^UI aJ^-p 0). .(Reassessment) ^JL&JI te\&\ _ 1 



N*V 



^jj>-^J JL5LJI <JL-p Jt>L>- ^ tJS^]| ^ tjij^-^l ^jgpN a* 




(Bryan, 1986) »l pJNl S^UU jJLfcJI SaUl iB^^BOitC. 
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t oUSjJI oJla ,JLp uiycJl cJjU- oL-Iji SJ* a^j t il-ij)/l jy 
.: ^Ul ,^JI ,_yLp oL-ljjJl oJLa t_iw$o!\>££j 

i-lji (Tinsley & H^ly-1976) ^-jjUj JLjJ <^-f dis 

Ajwbf^J ^-^jjjlSLlI ^jlw^a ^ Oj~oj Jb aJLU j UlU ( Y AV) {yt 

aU *^^iiDaJl <jt «JUJI &j4&\ i ijSo^Vl (Illinois) ^j^Jl 
J»- J» UJaJl JLpLu 0~>- S^5U jij jUi JpLD iLij^l dl OjJ&ju 

^jJLwJJ i^lji «5bo ^jJLp (Irwin, 1980) Oj^jI i-Jji -ASjkj 



U 



^ 



djji :L,lja oi.u il c o^Ul ( \ <WV) v^^j a^\j>j ^jUj 

OUc^jlo ^c-U-j (Cleveland) JLJ'sU.JLS' Ju^U- ^ JS" ^ aU#l 
01 t)jj»iji UUI ^j- ol gSlzJl o^t! <. ^cX^S/l (Michigan) 
Ujboj ijUol jisl «uS^ 0j& Ol lj*Syj t JLijll ~» »0&\ l^iL, 

Jj oiJjb i^lji (Yuen, Tinsley, 1981) JL^g^^^t US 

^ (Illinois) <£^J| owLf. ^j ^S^^iij^l obNjJl ^ Oj-jJb 
oLV^U jS> ^1 ^Ij oI^>Y# J~- ,Jj c^^liil ^^ 
aSjUVI ,y 4JU*/UU* ( i v) ; ^&j tJU, (\ o . ) UjJJI V cJJLj 
,>. oUi jdl J ci^^lk'gjUl cJi 4 OyUl ^J ^ < r "0 J 

Cf -^ 1>" J* ^S^'cP^ i^u^Jl aJl5j) jJlLa JLijll jl ISCiy*! UJfl *iy 

2/ jJ>- AJuij- Juijil ol (ij^Vl oL-jJLl ^ iikll .jy U^, t Jjl5j V^jI 
US' 1 aJLp jUxpV I ^r j JSUil cills Jbj4 J^ jaIS <ul t j^KLii. SjaU- 
*_« rt-AjL^il IjJtiLj Ol i-lkll «ijXi j 4 ijij>-^l\ fu> (t-fili^p j**^- *ijj 
yl^S Ol «^>u ^U**- Js- iLij^l ,y UUl oUSy JSy" cULULS" t JLi^ll 

J-jJ j\ J-g*J ^yrfUasM oJUh Jl* 0V i&Jlj oSU-lj SjJ-l Ji« JLi^ll ^ 



No 



t <£j^l /» jJUD OyJl i_A>U AjXi^'l) ,>• J5" ^ Aj.5j*~J| oL^ll ^ 

f jJUJU jj j^JI jl_p dJLill ojuj t S»M j^^j t ^ii'lVUJiJlj 

**1 , • '"iMfr 



(^jLJ-l) i^ljj c^liiuas /»U JSwj JSIjJ-I Pj-^ji v^ 

45U*1 A*%dH'jA>-j (j-voUl jji^Jlj Ja**Jlj /»LrJ-l {jA iS>y^j> ^JLp 

'/. 1 Y j'/l j^ri f j^"^' oLL-ji ^pU-l •w-S'j.c l^i-U-« (Jjji» ^ 



in 



^Ul jd\ js^j h>^\ iljil jslj>- ^l£« ^yj p^Vl 

U5 t £-*yJI ISUIj Jj^sUI aSUI ^ S^.^jX JUi pJ^SlI 
*LJJ f j^j^l oLL-y ^pU-f L^y^fej. j! L^ljjJl c*5^ws»j! 
s jr^ ^r J-^ ^i^jJlj i>JlS3.l (j^Aj Jij^l 4sW jy <uJUi ^a Jbjj 

Ji>l &z\jJ~ ^l&l JJUdl JLp (^) i-lja o>j JLiJj 
UoJ-pj _a } £ ^ \ _ _a U ^ * /»U ,ju UJ Jj^ ^^P" p-^ J-^*" 

J^ljJ-l iioljj>- L^j^jlL- ^ jiL S^JS JSljJ-1 *ljjt j! A^ljjJl 

IwjL^I jl 4_-.|jJl)I C-J>W»jl U-S" t4^pLva)lj ^JjW^I O^Uilj 



W 



OjUi J^L-j j_jjJLI y>5 V Ji^r- £01^- lj^>? Oi^ 1 ^ U 

JJi ^> iioU-1 j-p ^JLxJI iJL-j o! U5 cjljx)! JpO/.S.'U) 
^AjLa 4 (7"l A , Y J uil «-AJU : JtJI _p<Jl J^ cJl5. JlSUl 

a^p eiju t ('/.v, <\o) ^jU j^* «^su cC/.y v>;«; v |^j^i 

fliaJl JUjpIj /»lff jj^Jrl ,_^j iS^> J ((^j^oll) i»*lj:> Lol 
jl2J . iiUlj ^iJI jSLJ-l <>. JJfcll^^jJl dUS jJtj t jail 
£li Jdl ^j jj Jj j^J-l VjljJf </•>>" «j! ^ ^1 J>JI c«j 
jj_g_*i-l ^a) ^jjl gj^tij'-^ oUhuj (i^JaJl oI» ji^lj Jail 
o^Ji! «i~>- . Ajililj fcrpiJl'^sLjU dJUJ {ja JJLSxJl J i*ALJ.Ij 
Jail pliaJl p\^£.J,^^A ijpjx) JUi yl z>j>-j <L«ljaJl oJa ?*?& 
^Ul ^Ul 4 #^t^UM JJL2x)l J iibsJJ ^y\ J5L-J ^ 



Ajjfclijl ^aj^foly I Jp ^>-j ^1s>U^ i_^>-j dJDaS" . iIj^IjJ-I ^ 

^yPjia-ll! /»UilJl i--*-»l ?-U^»^ C-oli ^1 (a--—) 4— <lji Jj 

ij^j&l oj>^s>j! dJUaS'j 1 4jijjt»Jl A^yJl &U.I J jail f-Uall 
t JjaJl^ J^kdl r Ui Jl^^Jl^aij . r ^)!l J^kJl 
t-jjU^I d~>- tf AjijjtwJl ^*JI SSXJJj Jjall dUu ij^ <ijUilj 
Jj A^ljaJl oXa cJLso jJj t Jail p-liaJl JU^I J pyJaxll ^ Uii J 



ur 



L 



s^iJI ^jj ^ ( ^>J,| iiyt ( ji^ J , jtj . ^jdl ^lijJi -_^i. 

. U U * <\ <L^) c-ujJCJl £AJ£j>\jyj JJlil fUpJi g^ 

0U1II o^L. oU^. J^L-j cJjL^i (^^ODJ^SkI 

AjUjJIj l^L-^j J5ljJ-lj 4 41*1 cjLS^. i.Jg| Jafcdl ^ ^Ij^- 

^L-Ll i^c^ jLr 5 *-' hjj+0 4—1j>Jdl »£* t?S^ °^^j l ijPlivaJI 
lLUAS'j t v_^jdl_v£>^ i5sU ijLp i5j*iJl j./t..».I| *-lkp|j 4 ^Ldl 

^1 hjj-fS^J^ gj&\ «J5l>l *Wl£« JSL-j Jy cjjjj, 

Jj_^ (Bryan, 1977)dL^ i*lj3j(Wood, 1972) ijj Lm\ja cj_^\ 
&jMy ,>!>! ^J J5L.J ^ [Bryan, 1986, p.(7) (3-4)] J 
: Jo U ( o) pij JjjJ-l J>U ^ dUi ^ii, . jj^JJ ^^SMj 



ni 



(o)JjJ^I 

Jhj&\ ^Ijil ^Jd Ji>l .ioU* ^j\ JsL-j 

£j^*It 

t (ji^LiJl J*;$'Ja) Table 7 - IA. 1.3 JjJ^ Bryan, 1977 p. 4 -7 I jJL*ai1 

t^jj jj^J-l ^ioU^ ^jil JsL-j iJU of J joJUl II* ,>• -k^%j 
^lj t C/.Y *\) jU-aJl (jLi^-l ^ ojS"^ o» ^^1 ^Ijil 
^y^-t^lSu^J .(y.U,n)ol J ^Vljc(/Y>) t> ,>-^l (> . 
: JbJl _pJl J^ ^ jj^l ^IjJU ^^jJI IIa 
£l^Jlj cC/.^ol^lj iC/TOOUjlJIj U7.\o) ^^JUl 
^Iji^^ju^"^ '('/*) tf>t> cC/V) viM'/YT) 
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IJjblZ* zj>*j: JjjJ-I *j>-j 0j5jJj ji^Nl ^*(7.\o)d\j^^* 

. (Wood, 972 p. 7-4) jlS^II ,y C/.A , \ ) JjU. ^1 

cJ jbS JLds(J.L. Pauls & B.K. Jones, 1980) jjjsj. j jjjl Uj* U 



J^J-1 pUSI y> ill 4J&U ,(keting, 1982) £-5 JUj* cJjb; aSj 
i_^_^i; Jiij dk^^lll t)j2L«i p-*W\J jH^>>- t3j^ Jd>*-I ^^ 

Ufi . dtfi j'y-i U LJIp i^wiU j^ill di^LJli t ^Uj J 

t> f i*Vi ( ^ )^ ^lip W <y v^^ ^ ^ ^^ °^ 
^l^jjuJl (Y) c^Ml j^^jaJLiilj^Uil^J^-l 

. ( jy > ill dJ^UI) t/ *-Jj JSl>l »Ut ci^l 4M </ 



m 



aijiij jsi>i ^1j i jij^vi ^j c ^uk>i ijaij- 4 ju^iNi 

ixilSlo i3j^j i Vi*^' tplj^l "^-^j^ V WU * W^"V i» JL>*x»JlI 

.^'■ S Y.>' 

. 5j_^il JSljJ-l ctj^l_p- <y ajIS^jJJ i»U O s W jUlj t aJjJ>.1 JSljJ-l 

^ ^JJS ^j*!j ^Jll '£.t*X)l JU_p!j ^ j^^Ll ^j tfS* JLp 
c viiif^t> 'j>- 4-a^Ul iilllj Ajj-iJI jSLJ-l ^ JJLSxil ^ JiJbsJil 

(_A ^ £ ♦ V) i£jT-d\ A—Iji LI . iOLJl jy>\j J^-l ^t^J )t^>J.I 

^jLJ OjLilj t jp^^-l ^ oLidl <*!>L- jLws> J5l—j cJjLji 

L^JJ >■*->- ^-Sj-lll JpljJ-l O^ilSv* /J5L»"J j*? J* " 6 JJj*& *^»\j^\ aJLA 

(Bryan, jL^ i^ljij (Wood, 1972) a j j L*\j* Ul . io^LJl JsL-jj 
Jij . Jj^ t^Sf lj L$}My\ >«jil u^J (JS^-J ^ 1977) 



UV 



^I^il ^jJ ^jS\ J5L-J 4JIp jt oL-ljjJl diL" ^sli o*fct 
C/.Y 1) jUjJI JLtJuuJ ^ ojS>* ^.>l ^il^ u^^ 1 

<^Lp cu^j! Jij US' . 7.Y ^ 4 7.V Ul c 7.YT jWJl 4 7.1 
(National Fire Protection JSl>J-l ,>• 4jU_*JJ i^^jl^^JJ 
j£j o! «-^ ^> ( *r* c?* ^1 dt '(OTfrAJ Association) 
* U_^ •- o^-Jl oUIIp)! I (iji il>Sfl ^tfSllij (75dBA) 

(Best & jj-Cij o— wo 4-^1 ji L>K i*jp> V^^ ^l?^ 0^ 
^ (MGM Grand Hotel) i}J&'Jl* ^yr 1 l^ 1 -? Demers, 1982) 
(Hilton JJwi jLp(Demers»>9l82) j^i ^Ijij bU~* *£&* <^ 
^ j OiS J^JI OdM ^Jo^- V- 1 *V" a- W ^ t5» Hotel ) 

<7.^)^i ^ <—* Ju^vij ittu , i) jUi o* ^ 

c t>UI : JbJl ^1 J^ ^UiT cJl£ iU)M Ul . Jl^l J* 

c i>1j "c(•/.^^,0 ^jlIi ^liJiJu ju-vi * ("/■ w , a) ^^i 

(Munson & Jlj jj-^U i-lji Ut . JljJl J» (7 ^ ^ ) S^l 
Jb J* Jp OjSj ^Jlj i&^Ml SJ^I oL.V J Ohls, 1979) 



\\A 



^y> JUI J-^JJI ^j . aJ jJLI JSI>I ^ *£UI S^JLI > 

L3 















'ji.-'{f 
/ 



\\\ 



Ifr^j i^ljoJl £**>^j c (Setting) JL_J| J^iJl |Jbh J^JL, 
^i ^j^l^II ^LjL^fl ^JL-Sllj t j. r: .L"Jl oUl^lj tl^-LJj 

1i_fc ^yw^ ^2jj .(Basic Research) ^Lw.L-'V l j1 hjk3\ &j*J\ _ 1 

{y> £jJl lift (j^-vi *-2jj . (Applied Research) XftJLJl ct>j**Jl - t»j 
ol—ljjJl cijfc pIjJI ^l ytj ^LuljjJl 4i$JL« c-l j[ J^C j\ J*i jl 

J_o-p {>-*2j ^jJLp jS^j ^Ij (Evaluation Research) *-*~jcS\ 6j>^ 



\Y' 



^ SjS'j^dl dj^Jl ^j .(Focused Research) 4->-jl1 ti^^JI - r* 
^JLi j aIS^II ^j Aiydl J^ J* £>JI IIa jSjdj t ^Uj^-VI 

c Ig^i JL^iL £u*/> 4^pUj>-I 4K-L« ^yUjS'^j^i I l^J V-wLdl JJ-I 

(The Setting) JjLJI 

JjLJl ob^i« Jp JUI*5 tlv>Jl ^Sl^ OV tjaJj . a^.IjJl)I l$J oJ ^1 
cJlS" li|t>Vioi . ijPU^-Vl ai^j a~S J j A^aSl^- ^f- AJL»Li S^£i l^ 1 ** 

(Dowdy & Wearden, 1985, Jkj? £*>■ ^|y> U 4-t>tJI a-j-UJI jy ^j^ili 
^^aJI *Jai~j N iJUpj ioLoxsl ^iL-.V j p.21) (Physical collection) 



^ 



I 



JLio 



UjJlll 



or" 



Ijjdl aLJU 4_jl«^/I * j-L*JJ ^4->j-*JI <—ijl) ^^ V^ c^^" 



S^Vl cjJjJD *2>sA\ t-Jjlj ijjilSl ^ jjJUtv** j»j» jj: v_JUs» 5sU 

.fmv^ljjJIfUU 



^YY 



IJLa j&o ^j . ~>j^J.I dlb Jl <&*j g5& p-**j jl y> d^-Ul 
c*~>— (jUI *-**><ll -j>J- L*-L» i^Jl *->^ L)j& jt *!>:&> CjJJall 

,r,jdl sbl 



d*s-Jl olji! y JUJbJl ilibbj c l_^ULo «^>- £L~-j ^a iJjjdl Sbl 

AA^U»\ ,J 4jy>"J 4-*-$3j V^>-Ul "&yut ^Js- -U^wjj U5 . ^tfJ.1 dDiJ 

j! f JUllj 4 \l+>%> Sbls ^uLu-^U *^lj *1 a^u-l ^Lft ^l*i . cw Sb! 

4--JLp Jajj-i <j££ j! <~ ^-yi *& £~s>- (. a^Jlp aJLl^I J^-iJ N 4Jb^*ifl 
^» A^Ua^y\ «^JL*\[I /.IJJx^-l y> JbNj (oljJlj (jJL^Jl) I*-*-*! 

ji t SyUM aJLx^I i±^>-L5I »JJ*cl~j j£ /»Lp J^toj t tiJUS y» Jix^Ji 
: JLdl yJl JLp ^^Jlp ^ *i> J£J v-bil sbSM 



\Y\" 



V»bll obVl UijJaJI 



(iUidlJ/jA^jUll) t^iJi^ll 


^IjlLI 


SLs-Nljt/j c^^-^il 


C5ri^l 


UjUiljI/j c^Ll-NI 


^U^-Nl «^»ll 


aLU1IjI/j iaJLu-NI 


oyljdl jiUall 



, jL*llj »_JJLfJlj iUjJl ,j3j iAJLSJil i^*r»tJl tj^ij tju 4JjUL» ^JL UJ 



p-wdlj ^jULl JJU-M ./Ua^l £-11 

(►*•*=)',» ^J 1 ^ 1 J-^l 



. oUUl o i* J^ *to fJL^Z«ll JJ^JL, JULj 



NYi 



Jx«ot j (Categorical variable) ^gjSa^J^ ^y^ ^ t.^^^ioji^J.1 
^UiJI jJcdl t.^o—dJ ujr :fi 'j-*^» ur'I '-^•'-v^ L°Xp ol^Jcd.1 oJL* c«|yl 
Ujupj . ( ^1 -Y c jSi - ^ t l j~^U) J^» Dichotomous Variable 
jL~- j^jc* L5 ^>^J W^ L*l^>» <^* (»-r^' t>* c_s^ *^ ■ iJLc ' ^vaJ! JL>-b 

. (^ojJ I) Jla continuous (Jyv>) 



o 



oljJcil^j Independent Variables iJl2x*~<> oljJo« ) JJol^JdJ 
Dependant Variables U^L" ol^Jcn (Y) ( Vr Jl) /Vl ^ ttjyl\ 

. (*jto jJ^) as^3I ollsj— uwi (Ji^w> js*z*) uj^-J^I 
p-S t>°J ( Unit of analysis) ^ jl Jr^JI »J^j -L>J^ J^>- ,y dtiij 



^Yo 



jij UlSjl UjUapp ol^Jull o JLft ^LaJj (Variables) ol_^Jc* t^*-^ 

iJULuJ.1 ivs»l>-j i^ljjJl OljJCa (J--L5 IfJ V 1 ^t AAijlsJl 4j JUaAjJ 

: ^j ( W) J1 iLi^l 



W^ 



SJlpLJtliJjjJiJlj-Y 

J-Ju Al Sj*>-J _ i 

Operational Definition ^LjIj^^M oUj^cJI 

<V> ey*^^ 1 'M 1 jt fj-f^' cs^ ^-^J J* cs 51 ^")" «-«o^' 

. jLa^l jl (j-UJU LfPU i^ljJl oUL^Jl JbJb£ J}U 

^LJLJ {JJ^s^j jdl cjLJLjJI ^j : ^UJl ,J>Lrr^l <-*iyd\ - ^ 

1 <• M «* ** 

. dJUJb i^U-l 

<x^ </* cr 1 sr 11 ^-M- 1 i/™-) • l^j^ 1 i^'-rf)" ^j^ 1 - Y 



UV 






iJLkJ! l^>o ^1 o^jJUIj olJLiodlj jl&Vl ^ . oUSjiJI . \ 
Sbl Jt>l>- ^ Lf*-Li ^s. jA\j L-jJiil ^ iiLijNl aJUjJI *l jl 

^L-ljdJI 

^ISM I ^IsJI JliJI oL^lK^jSUJl v ^jJL, ^ III ^AJI . £^| . I 

5_JLqjJI ^ jlj^X^ifl^jll JLi^X^il *_9JU ^1 OjjJail . 4^1 JJI - 

oljS S— .IjJlJl Sbl oljii <j!)l>- <y> Lg— .LJ j5^r ^\j ^Lij^l 



4-#- 



%^l J) oL^L^Nl ^ jyojll ^U^S!i . ^iJL^Vl {-y^ 

. ^\ <\<\ • ^U ^J ^U^- p£>- p^S^j jJ-/> ^.JJl (a^*-* 
t L» f>j_gJu (j^L^J iUjco 4is*«il ij^-J *J^>- (_^J ' ctj|Jb>- J I 7-J~>- (j^^* 



UA 



W>l cajUJI 




. l)yi\ JSl^Ll iiolj»- >U^ iillji^ - Y 
LJjjdl jiljJ-l iiolj*- >U*1 s^Vl ilyl a^, ^^plty I 
AJjdl jj|>| viol> LUv& i>Hja®jpgpH>-ij 

w . iX^jcSS) .ksJiL UJUdl >U*il dljii - £r 

t aJjjII JSI^J-! i^l^p. >U^ ^ s^Vl alyt a-p>J opUl 
s _j4^' j ' *Jj^~\j oU-jJI t-J-il jS" Jju i»lS jJl s^^-l ^Jy t^J^j 



m 



ol^lj JpLJjNI o!>ULu> 4i!sUl Jl^ 

4jjS"^I) iuL^JI <_JL«Vl ^iygjJl Jlj*- 

^Uil £ji JU> dJU J£ y~-hll ^Ua^^l y^L-Vl fji JLU*JjlIfc 

jViJ ?tJ& ^ jji^sdJ /» jL>elw«J jl <j££ j>"l *—>jJ-*l 4-wuljiAjl oL*9ji 



J5Ctj i-lj^Jl &J\ 4pL^ ^Sj . 4aJL*aJl to cr^J *^»Lp oljjii* 

p-jJl iJLft aJL*£~jj t (Directional hypotheses) if^dil oL^iJl - ^ 
4_«>-l^o l _^& ijL-* ic-bS (Ju^-LJl (^jlJ Oj-£j U-xip cjL^jaII ^ 
j^-f^y-Ji^* ,y La jJdi. j! Jjy j> L» ^5!Ap ij^-jj iSjLJl oL-ljdJl 

I ^\!Ui &**■« APjA>«ji tejUoJ 

. iJLkJ I Jwa^ ^ ejivaJl p-s^ y I -A>-ji - 

J-*a*£ ^ ^5-^ U^up- jJustf ill *,a,.,rt„ll ^ iiUl Jjwa^ C^J^i - 

Ji^l <-XvaJl «JLvaJ y>j LLL* iJb- JlJ J^l ol^l jl La Jas-^Li _ 

JL-JL. 
v—ivaJlj 4Jjli» (»^>e>-l jJwaJl t... i>/t)\ (ju 4-SU*a?-l «U ili ji J)j9 "^"Ji 
. *^M j^wJl t-dvaJl sJUaJj 5JLlaJl Jwa^ ^ *>*J-I _^3l 

oL^jiM f'UaJj Nondirectional hypotheses if^dl jJ^ oL^jill _ Y 

. ^-^JJ ^>j UkJl J-^ J, 0} ^-ji 
cjLv^jiJl ^» £jJl eJLA ^j Null hypotheses iiyivaJl oL-^aJI _V 

' ***** TT 



\r\ 



(Validity) J-Wail 

Face validity ^yoUaJl Jj-WaJl - ^ 

Content validity ^j^J,! <iJU<* - Y 

Conceptual validity ?j4&\ i3 -*-** - V 

Factorial validity ^LJl (jJlvaJl - 1 

Criterion validity lUUJ.1 JJJu» . o 

Predictive validity l Ji~d\ (j>JU«Jl - *\ 

Concurnet validity Lf *yyd\ <3*W*J1 -V 

Congruent validity ^Uadl J>*U<aJl - A 



. 4**ljjJl &jj>j£ 

^ywftUi *ui jl p^iii* (jjuaii & ^>Ji lift jLr^j .^j^iii J *w> » r 

iiLSo 4_w-IjJL]I fj-stfj-a CJ-fill Sb^fljj-^tfj U jlJioi t(^JjSiul) 

i-.Uil U-,aJI J-UXi ti^aJl ,>• ^ iJla ^4i -t^Ull Jo^t , i 
. ^L»Ull SivJl ^Li ^ L$i* J5 aJjJw>j J*Ij*^ ^* 

iJ^^jLc* juo^LSilisLjjl (^JLo (JJUoJI I JL* (_5^wj .dAsJLI JX,* _ 6 

(dJUdl) ^^lyJl JJbdlj *LS"Jl)I ^LJ Ji« . ^Ull 4j *U- Ujp 
. ^LHll aj *L>- U *-pJl> JJUJ.I OlS" IM JjaU*? t _ r -UHlU c-JUaiJ 

^i*i 4 £*IjJIj (j^L^I 3^ 15*^ J^ t^ 1 '"** Jux ^J -i/^ i3-Wa)l - 1 
^i 1 g --■ a*. ii^aJl jL«-A> (jwLi» 7*5& (5^ J-*J • t ^- 4 j^^' i3X<aJl «. V 

(APA) JJUdD 4-£» JSfl 4..^a.'JI ZjuJ-\ uLl./iT _ t-J 

frljjf 4j^j JXyaJI ij^jyj^l ^..miA'JI 4**^JM O^JL>- 

.(Content Validity) t£ji>«il <3JU<? - ^ 

. (Criterion-Related Validity) (£j£>«i.l £JN Jb (iJkoll _ Y 

. (Construct Validity) p-LJI J'JUo - T 



\rr 



ob\M L^i Jii ydl *>-jJJl cS^^il ci*V> ^ .^^jl^II Jjl^ _ > 

(£jZ>*j» (jJ-^» dillA JjSsj ^^Jj . <-.ljjJl ^yPy* SbVl oLjix^a 

JU^il oLL^Jlj £*M>1 aJpUj Ji£ «jf ^Ull sbV XV SbbU 
f-L^p-l l ^Lp (_$j^>J.I ^-^9 *Ui*j d)i ^Sj . <L*ljjJI 9>j+0y» >«-*i>»i 
. ^ L21I l^lSr ydl olyiai Jp fQA j!sU ,y (Judgment) c^Sll 

£, ^UJI sbl JU oUUl ,ju a5%JI ^juj .dUll STlU JJUall - Y 
Sj-JuL*^ (j-»b <bl ^12x*j (tiL>x^) ,_y»-jl>-j A«£*w» j~*i» (J^ oULJI 

iouljjJl ?yj>j£ <2Jj 4-U? b dJUxil jj£> d)l JbVj . (tiJUoi) J^jJI 
^JU^Ji (j- il)tpjj «iiUft . I^slj^j t js 9 **^ tlr* W^J "tatt* U*»i»j 

aJ»LJjNIaS%JL;*i^jj 1 Concurrent Validity ^ j!>bJI JJUaJl _ ^ 

oL«!)U (jw a5%JL rt^j j 4 Predictive Validity (5J~JI «3JU^I - Y 
. x>u UJ vijJi^ ^Ij dUil ol«!>Uj ^Ull 

a*s«-U ( v>i 1 LJLj^l liJis^j LSlv.4 LiJ-s^9 J-o-Soj . ^j^-aUM *LJI 

. «jL«l« <l)j& (1)1 V^"i '^-'^"'^•Ij 



I* 

43 



Wi 



. (Discriminant Validity) Ubk* 
LUjNl 4-ljJil ^U^l v^ (Factor Analysis) JL.UJI JJUdl _ V 

.(ol>illui,)Jl>-Ul 






(Internal Validity) < JL>-I*0I J) JUoJl 

: d!A>- qa dJQij ( a*«IjJl!I t_iSj-» ^ ^^11 V*-*' c5^ l***^ 
• (^5* j^l ti-UaJl) <«iJ /»^fioU iik^ oL-Li jju <«5jdl aS%JI _ \ 
. (j-^l 3 jl^») iJiJl ^ Utr ^ US' ol^Jdl Ou i^jdl ^%JI _ Y 
J^jJlj |*-JUJI £> -kJjj j! c-^j AjpU^-Vl 4J15U.I ^Li* !>\JUi 
j^J-p ^-ij-« li^i t U-f>w LjU«jI {$a^>jA ^y> Lall 015" bis t LjUo} 

. 3b VI (3jl^ 



^r« 



(External Validity) ^/T-jliM Jj-Wall 

:> 
Operational Process*l^>-^l V-*^ - ^ 

Sampling Process oUll aJL^p - Y 
. (jjid\ (Construct) t _ s ^_ r »Lail *bJl ^ ^Ull ju i«^ll aS!jU3I ^jU 

. y>-\ tfjaj p-Li ^l^jaj p-Lj j-o |t-v«J*xJl 5JUi>-l ,yrj^-\ (i^vaJI 

.(3L-JI -Y 

: (JJUaJl ,y 0^^ 0i> (Brach & Glass) ^-tiUj ,jil^ j~* aHJj 

Population Validity ^><ll <3*W> - ^ 
Ecological Validity l J*J\ (JjJL/aJl - Y 



\vn 



?aJU-I ~5lrJI ^^ ^ .^y-t axJ j^ <. aiJI Jj-s^ Ul i-ljjiJl 
(Reliability) oL-iJI 

. J JUaJl JJu ^ oLill ^J oUll SjJ^Ij J*i <3^waJl . ( H * ) 

. (Assessing Reliability) oUJI y„JL2; 3> 



ia_«J y* i2j_^aJI ol* JLjO . Re-test Method jl^Nl Sj>LpI &jJ* . \ 
(Alternative Method) UjJlJI j! ojljll jt ^-S&lSCLt Sjj^JI <a>^ . T 

J_»L*^a jjt oLiJl A»l*-* JjiCjJ (, (JjJL*-* ^jLo j J"^^ **o l^*A) 



^rv 



alft ^J . (Split-Halves Method) qJj^> c J\ jL^Vl 45y& aju > . t 

^1 jl^>U oLJl J*Uo ^L^-M oLiJl J,U, JiJbJ ^asj II* 
(Spearman-Broun) jjl^.jloj^ aJ^Uui ^l <_iyu U ysj 



:JHo 

• Vo x Y 

ti^w U jl (Internal Consistency Method) ,JU-I jJl (jL-J^/l ii^ - 1 

.(Cronbach's alpha) U)l £-\^>jJ> *2j^h 
j u 



Oljiill uu jJi^-Ul Js»Loj^1 Ja^jX- = j 

♦ , ' = j 4 oljSi1 = d) : J Is* 
V (>,o>)1 

,AoV= t-,0 = 0-1)*,o. + > = 



wa 



oJ & Ji Lilt f LJj/ jl»( Dichotomy) LsLJ ^Ull b\S fy Ul 

(Kuder& Richardson) dj^zjlZXjj j*j5 Jl 






-=KR20 



'» . * 



. . jL^-Nl J olyiiJI aJip = J 

. a^JI Ji£ ^JUI jJcil Ail ^LJI j^d\j 4 jSVl jp JjjJil ^cdl 

(Procedures) oUI^^I 

jLoj . iujljjjl obi Jj^ia" J ^9Jl>bI*JlI aJL^ujJI c->UIj>-^/Lj JL/aJL 
<JL^!l JL^I ji- j* 0^j~A\ Jl vi-^UI l«J J^j ^1 JULS3I 
oJ t_i-5 ?rt-^jjLp JLp Jva5- v-i-S" ?dUi £■ <JlSj aL^IL j! jl^L 
5JL-j ^J-p Ij^^j -J jjJlJI j\ ?UjL21I Ij-^t9j jjUI ^ liU ?*^xLliu 
J^U ^ UjUL*) Uul$S\ fJS^,\ Ji vi^Ul JjiL, Alj . ^»U| 



w^ 



(Data Colection) oliUI **>■ 

iL/>UL.|cjLAsljil ( U-iJj t^^p^l^Li^lj^j^AJaij aJL«j JLjj| /U-*j 

(Limitations) otaJbd.1 

^ ct^LJU Jb^ j t i^Jl o c~^>. ^JJl A*^fJil Jl gStedl (*-**• Oji 

^jLlv-^ I cUl jifl ^yaju ^ /» JLP i~«l j jJl CibJ>m ^ j£» ^5 j . dJJS jSi 
olpj-o-^« *js?j f ^ ji <■ *-**j1 ( tS ?* > ~ j*^ <L*1j>AJl ob»A^«* ^ 0j3o 

(Data Analysis) oULJI JJ/ 

j\ t Minitab j! t Spss) JJL- JJL^I ^ kJ^JJ L5L^-)fl o j^l 
(jw^^Uil oU)U ^L~>- W^ fi/ 51 ^J^L? ■ ^i • ■ Statuiew 



\t- 



dJU! J^UI 4^^ 

(3) c^IjjJIaJl^I(j) coUUI^-U) coUI^VIG) 4 ^>JI 

^*^« jSCio tioJl sbt ^P ^jJ-l ^JWI J-^A3l j^iJU J*-£j 

J. Maa.il I JLA jl» jUa^-ljj LfiJaJ ^i^J W^JJ ^jij^ if" ^^"J 



\n 



J5ljJ-l £oljs- >1>J io^cJl S^Vl dlljil ^ L-ljjJl oJUb 

a-JLa^^I i^-UJ.1 v-jjJUilj t4--ljjJl sblj cl^fjj^-jj t L^isPj 

, s 

^4^' uo'-** v^ cs (H 5 ^ JkA o* (^fc^ W^Ji» frj <■ (t^j-T 

t OjL*11 ojl jj oLSLa^ J3j AJa^ijdl (j-jlJdl ^ JS1 jjdaiUJ.1 



MY 



AjLjU-I Ot •) iJlPjaJb^J AJadUtA) ^JIp LSljJt*P ojLl*4 ( \Y"1 •) 

Jts\j>- ^y a—IjJlJI 4-1^-p iljil jL~sM jl5 JlSj t Sj^ip ilasUc^ ^JLp 

. (v) *ij ijjjJ^v^^^^jA 

i 

(V) ^j Jjju^j. : '\. >yV-; 



.iJLP 
ipjjll 


J>JlP 


AJLUi'tJjUja 




AJaiLsxil 




\Y\'o* • 

• '-V 


To 
Yo 


iAn 


X ; . t c 




J - 



* ,VY = \1\o* /VAo» = sju^ jJUj-xp iliiU*. ^^U* i^j iSJi^L 
<, iikdl cjQaflUta ^ L»jhj*P ^jp 4J15L* AiliS"j aJIj^p * -A g ■ /y> 



^r 






sbVl 



^rJLiJj . (Bryan, 1986, 1977 - Wood, 1972 'Best & Demers, 1982 

•^»liju <iijjwj t, Jjdl ^ {jij>- tyJbj oky 11 ^ V* ^j^jj 

^LSU^rj ^V c> V^ 1 JS'jJ-l hM- 1 j^ s ^A-^r 
(U)j (Y ^ )j (Y Ui-Sll ^ c — Jj ^ uJa^ilj 



Ut 



SJLSL* 5jJ;- *_g_u_vi> j-*j 4—ljJJl JU*»j t^-^l doxJl JU^» 
d)LJ ^Jiil pliJJl j^ <jJjj*~*j ,jySj>Ti\ a^-j i^ljjJl £jj-S-« 

J-JucJl j] ti\j>y\ hj?- \j\afi\j h*j*+J\ j^l'\ •ji'iM ji.fi *UP 

iii^l ^iJj a^-Ij^ oi oULi^NI.«Ju*''Jjv»j Ajuj . SJLi^N! 
t ^UJl (3LjV! ^ lJb^Ub*tfl oLS V L^I ^ JiaJ ■Sb'Sfl oil 






^fcjsiVl als-'tf (UlT) oUJl J-U* ^jj (A) ^ij JjjJrlj 



Mo 



(A) pjj JjjJLl 
AiLu^i ikJt (liJt) oUJl J,U, 



J^U* 


*Ap jiij 


oUJl 


i 1 , ^ * 


♦,AYV 


Y »s-i&- ^ 




\\ ,:? s v Y» 


♦,AY<\ 


V .C H .> ! "' YY\YY_Y\ 



aJLx^I aIl-V (Ul) otiJI J^U. jf (A) ^ Jj^l ^ ^ 
jlj (Y • Jl>) '• , W Jl ( \ \ . W Jl>) * , no ^ uKcjIjS 

aJ^.! ' CfJ ^> JI>JI *UL)I L-L. jiSl j\ ( * , o • ) (Lill) oU! 

. (Aunnally, 1967) L-ljjJl 



Ul 



^Lo^^JI S^-Vl dljij <y i-SU»-l iWa oli (ij> ^L* Ja- > 

oa^*-JI S^Vl ^Ijil ^ a^U^I *N* cyli l3j> .^t* J* - Y 
tpl >fl~.*y\ ^ji~A\ jJd &y6 aJjiII JSljJ-l ^sTp-^UJi 

,.- • V'" ?s^bU 
Aja^jt-Jl S^JSlI dlljil ^ A^Ls^[iiSfi'oli Jj> ^ J*- V 
^ Jj>>JLI 4_jl« ■i^^-jJ c5Jr»" •y^-l c^Lr 5 -' ^If" ^^J- 

aj:>jji-~JI ljJ^\ 'tyjfy'J* aJL^>-^ aM:> oli Sjj* *iiliA Ja_ £ 
AjjJb Jjj?- oU&j&£>-^ c£ j-*^ *V_r^ iPl^"! ctoljs- ^Ud. 

oijpjii^jS^Sf I «£lljil ^ A\jSLva>-l AJ^fa olS Jjy *£lb* Ja . o 
^ SjP-bU SjJiUl S^oJL) ^3«j AJjdl jsljj-l ciol^- >UJ. 

Ajaj_x_ k JU J -*i V yiiiilj^ ( _ y i A-oU^s-| aJV.S OIS (3 j ji dillft Jjfc _ *\ 

s^MJ s^ilil jj> s^iJU ^j*; aJ jdl jsl^J-l lioljs- >UJ> 

Ai**JI (.j^sxjuk j»j Oi*^' ^jir&J *^ij, L^Ja*^**- -J^ A-^ljJul ?xjuJ ^w«ju 

. JaA9 Us^Ut 



uv 



^ U^S\ L^ui i^pj ik-^ll iU-^ ^-jlolL cAi5 ilJLPi ^ 

Cjjj^ OyjUiJJ O^iUll ^^rJUJl oljbi'^lj^Jbtl A~ 

<15-**I ^yi ^.: o i/i: II oL«jJL*_l! <b^ jLo-^s* 7^>y lj^i\ hj 
^u-ljjJI obJb*« 

. JaJifl L«-^l» 

oUUI JjU 

i-»jj-il ^y^n (Ir*^ v-jj^U-1 ^ l$JL>olj oUL^Vl Aj^ ^ 
(SPSS) Statistical Package for Social a^pL^I *jLJIJ iLsLa^)/! 
ol^^Jcdl i^_av9jJ ^yi^jJl *L/2^-Vl i^JLuI /»lJi^w*l ^r c Science 

t^^Lva-xi^l (5_j^*«ilj t^poJLjcJI ^ji^J.1) io.ljjJl cjI^Jcl* Oh 



MA 



. iJjdl J 5 ^ 1 ^ljP~ >^ Adij*-J!.Oj*-Vl 
j-Uajl f <Z~>- <• i-ljJlU 4-^J.Ij *-^walJl JjUj i>" Jvaill iJLft ^ 

<-w-ljjJl Sb!j t^L*.ljjJl.olfjjj>-| JwaJJl IJLa JjIjJ U5 . l°jZ& 
t i^L^ofl olj^lTt-i-^ji ^l^>^\ A^s^\ i_^JLul aIwLpxX**i( 

oljiiiLa j^0jjA\ l yz>Jii ipU-'iM ^LJI JJ^ f lJbi«I*-l >r US' 

. iJjif JJtjiH kiolj*- ^UJ. aj^j*«JI Sj*-Sf I dlljij o^j i^ljjJl 



u^ 



C lj« P 



<~5jl\ <-^ljjJl iJJL^J ^-s^i ^-LdJ ^jla^j «SLdl ^l^^dw-l Ale 

JL>o| 4_jLo_pj oLjLJI ,»«-*^- «— j_jJLk1j c L^oj>«^-j <u**J1 jW* 5 ^ ^dj*'-? 
is^Ul-l «5lrJl ^^j iwi'^l j\ Jlj-Jl 5jIxSCj dXiij c V$]&J\J\ i—ljjJl 

JJJTo jlj jl^ScJl ^ ji>J Vbjbu 7t5\zA\ ,j^j^> flj^^l cs^ji ^ 

. gilrJI- 0^ JajljJI (• Jl« jj^l jl E5jUJI julp Jill J\ ^z}* *bf ^ 

cul^Jcdl ^jlp JLp JuaJ ySU>->l JJ^JI o^ ^IjJt «!& <iiU 
Jl« Jaii Jb-lj ^Jd. JJb>^l o^dj (Univariate) gpU-^ I JJU-Jl - ^ 

OcJI oij^ (J^^ 1 <Jj^iJ (Bivariate Analysis) ^UiJl JJ^Jl - Y 

. jU^NIj JLpL^VI ALU ^ 55!5UI JJb£ Ji. 
5j!AiJ JJ^I Oj^jj (Multivariate Analysis ) aJUcdl J^UJl _ V 



^ 



u *iLa*- ( \ ) : ^ a^Jj *1 j^-1 <S% JLp SiU J^l I jla J^, 

*JLJ1 ^LJl ,jJL| J*A±j t i^Jl ^Ls^ Jj^l p>L| Jai, 

*J ^j N jl Al-jj«Jl l jaliL^L>- l y>\jj£~»\ *Jo <Jl~s*cj «jI^JI ^j* *-Jo£ 

(^ JJI A-*2>J.lj A^ljjJl AUp ^yaSL^- *$J\ J ./i all ^ya^ia J^JLj 

/jl 5^-IjJlJI aIi^I ^p 4jL>-NI a-JLSj pul^Jl jj^y^ ^i^j <■ 4 ^° c^x— 
^JbJI ^^Ju jSj 4-w-ljjJU JL-J^Jl ^slsJl JLp JoJL. US' . IffL^y j 
a-^jaJI JjJjU IJa J^-ij «*i~>H oL*j>^9 cJlS" IS| ^U- JjJb>- Jiwj 

aJU^-^Ij ( JjJ Ifj^j) l$-s*»j-*<a>cj jljiJlj (t-*^j) Ig-sAP** >r ^Jl 

. IaJLXp cJLi j! Cwiij ^yJl 



^ 



^ AjJjj^^Jl oj**^! <&\js\ ^jIwj (jxLS j^l <LjIjJI)I oJlA C-iJLA 

^ ciJUi J^l ^j . LJjjdi jjljj-l .iol^ >Ud piiil^akj. 

S J_> jj ^^xJaib*^ ^ Sj^ul ( Y * ♦ * ) ^o AJjS^» ioljJLi-.^p jLtoM 
*|jj>*I«il ^rU^ t^yL/s^l y-Lva^-Vl t_JL.il |»lJL>e^»il j? t«»-*j**>U-l 

^jxJd) 5^.ljjJI cj\jJ>1a jju (ijjiJl c ^*>«aJ (^.sU-Nl ,ji^\ JJ^ 
i JJjjJ-l ^ S^iLlI SjjLlj t o'jJ\ ^ *Sij-k (Jdj^ - S^ 1 * syrjj 

. iJjill JjI^J-I dj^l_p- 

il-)JU> l j-«o (YV, 0) i^wJ 0\j <. a Jo j> & Ju> Jj» C/.V1 , o) ij-J d)l 



UY 



<c>jdl jij i^Jl -Myl Aijjj 



7 4^1 wJl jl^l ioJdl 

> » * A* * ?'.-.;-' : £>«-?^ 

,,<VY^ ^mVc^^LiJl) 
kLj-sJl djJL^ (V. Ya ,*)' L-i Olj t Jit j! ^Ij^jI ('/. ^ V , \ ) 

( o <\ , o) ^$ikL»- j t v^u-i oai^sji j^u^, c/.r \ , i) 

f : ;.;;' * . a^U-I s.iU}*tJl jjJUj>cj j^^\ 



\or 



Sj^^l <->J ^^LcJl ,Jjl*A\ Jhj iwJl }\J)\ ajjjj 



y.ib^dl iL«JI 






A* V^~'\ J 


1o,i 


Uo ...fjv" 'ik^i 


^,1 


* 0V .,#y" V^i 


n,i 


Y< ?^^ *~^i 


^,o 




w 


/V>'A" £j**ll 






O^jJIJ 



\y* 






\oi 



<» fe_y3j-a J-* LoJ" iJjdl Lpl^J-l liol^>- ^]»L>ui liilj-i^M jj^La 

gpU-Vl ^.LJI J~U ^SLL; O^k! JLij . ( Y ^ ) ^j JjJl^l 

(jjy *yrj ^_r^l ^l^J-l dol^>- ^t?lsJi ^IjiN I jJc* ^ IjJH I 
UJlj ( \ ro , A , V) =(F) tJ i*J mJlS" d~>- a-SL^-^a oli 



r 



. JlyJl 



.A 






JLp Ajj^-Ldl oLjlv«ii^g i .<3j J All ^^as^ ^.iU-NI ^f\^\ J^£ £J& 



JU^I 



■ { £j- ; 



(P)*i//:V(F)ci 






>** ^Y'o,A♦v 



ro,.rv wo.uv ou^ioii 

.,YoA T'i.AH V<U oU^IJ^b 



A^ ^ t \<\U i^i^LtJl 



^06 



4_-.JL.ol *|JL>__w«l ^r 4 i-Jj^U-l ^ i— IjjJl <U_P iljil oIjU*X«»I 

4jL>-^M f \^& 4 iwrfljjJl AljP ( j^2j\,/?>- W-iL^jJ ( Ju^9ji\ *ls<_»-Vl 

{ j*s-Jil± <_pL>-Vl _>jLx)I jJJL^ *lJLi_u-l> ^L-ljjJl oJu^^j*! <JIp 
<_Sj__vJ.lj 4 ^j^JUjJI <_sj__~ll) 5-o-Ij jJI ^l^rsf&.e&j cijj^l 

i j->jS>- oLdlo* ij^-jj 4 JjJ.1 ^jfi JJj^p-U A«j»- : }SfJ*S"2f J 4 (_g.al-sa. l5 jl 

S wJiLJ.1 y^ 1 v*>-lj 4 ,Jj yi-l ^9 5 jJaULl S.'-^sMj 4 (Jj^.1 _<* *U_JwLl 

J5LJ-I sL>z\j2- ^-LU oijjuJl'ij^. I iilljii u^j ( JijJ-l <y 

J*aiJl ^j 4 4Jjdl JJl^-t 4iJil jfl- >UJi lOj^Jl S^S/I diljil 
\ ^<\A iJVkiS\)\&C*jd\j 4-iiUllj ^^ai^uJ-l ^y 1 f<JtJl 



r -i 



\o-\ 



*■ ^ ^ 

djjj>eJ 5_oJLjJ1j LJl^jJI oL-^jjJlj t ^rjLdlJ aJU^JI oULJUJIj 

. j-yd^p-c* J£-1j ^—^5^1 4**ljJl)! ciljlfc! ^S" JjJ 1*5" . AjLiU*wO 

3 ^U-l 



. LgiljL&lj 

. . _» iabdLlj 5jb>J,l ^j^sjil CjLoI Aju>-Ij» t 2/o-vijj (Y) J../a.aH 
j^l 3JLL-J! oL-ljjJl «5bo *jhl La ^^kllj . . . ^JLp cJU-i C^*. 

iijjJaj t ^-LSJI obi jJjJauj t £~*Jl j c (JLwJl J^J.j (V) J,./ti.ll 

j jZs ( ) ^_$i* jl5 ( ) ^a i^ljAJl a^p cJjSJ oSj . oULJ I **sj. 

. UjjLjj LjjJa ^j i^ljjJl obi ^ 



\oV 



5 Sibil 

t L^L-Lj jij 4^ljjj| l^Jl cA^j j$\ i~Jj\ gSbJl ^^ -i 
,j^UM Si/Jil J2>- ^ oU^kJlj! iiUl oL-IjJl)I pSld ^ J> dJUSj 
i*-l j aJl gSUi ^j^. (jw jl ^^j US' . <o i^ULl e^Ul aj^ jl iJ jjJL 
^1 oUljjJl jLoj 4 1^,1^1 ^ ^1 <kUl oLIj Jl £. iJULl 
U^. L^o jd: jj ^1 dLb jl iJU-l lUjjJl gSb; £* l^to ^ cJixJl 
(j» cJiLlaJI Ji A^ljJiil cols' lilj . vJ^b>-Vl j! *UxNl ^L^Hj^ioj 

jLj *-« Lg-Jl cJUsjJ ^1 iJu*» «LjlrJI jl iv-ljjJl obJb^ j^jhl (jwj 

oL^/Iji JL^ji^J jLSsil (rXaj ^Js- j£j\\j liux^ai] Aj^^laJl CjUjUII j\ 
5^JL_5lvJ.I oL-ljjJl <L>tgJJ> 0^"*^ J' ^JU-I <LuljJul v^P C-J&ol SJbJi*- 
^yJLp A_jL>-Vl O-C J3 AjL JlSkJl i_*>o i^iUil ^ij 4 i^ljjJl ?y£y <J> 

fJUjJdl l^u jl5 jJI ( SJL-kdl jl 4j>JI) vUl 4^*U.I U _ 
^j l$JU> <jL>-^Ij LfxJLSLl^ J->- ^ 4—ljjJl «5bJ ojlpLu i-a£- 
fi-ljJiJl oIjla! l^Jjb- ^Jl v^ljJl o^Ciil ^ tjLiiJl 

fiJjJdl 



^oA 



a-^UI ^y> i^U-j i _f*±e- JSwj ^l^Jl j?~& ,y> ,j5^Jl <y> ^Vj 
JSdj "L-o-Ip UjfJ&j OLu. Jl flijVl 5^>-y Oj£? j!j t AJl*a>-)M 

«JLu *_aV Aj^LI ^Ua; iiiLII *^?xJj t (fJl • • jlwb»«J^I O^LUa 

(Recommendation) oL*0j*)l 

i-^sx^i? (.JjjJi j^-9jj (_^* wi~>*_JI 7»5bo jL±u*l jl c «^>J.I ^j> iLSCJti.1 

^jll jl t^^aJl ^jJl jl JjjJaJl ^lj^- J oljJ^Jl jl £j^-l jl 
l j>» Jb>JLJ /«-5l_j3l ^ Lg^-JaJ j^-S '*^-«>- <:i ^>^- (»"*-5j ol t>^5 i^Jl .... 
^jJL ,j^Us JjJLJ-l oJuk jj5i Ji_j t oljJi>J.I j! j-il^p^J'Vl jt ic>i-l 

^ IwjU^w^J^Lj jl ^jILj LglstA^-j iojtWSM A-PjJj 4JL^i> Jl ,_y>svaJl 

L^-jJj^j» Jiij «^>J.l ^ ijiJI SiU- ^ *-aLj aJUjJI JjJU-I oJLa 

^1 ijLiuJ.1 oL-ljjJl ^JU Ljo j-jST^xJl rtjoj . ^JLdl oLws»jx)l - 1 
j^i. lfu**l J&«j 1 5JU-I i-ljjdl l^JU-t; ^J ol^Jo JLp J*Jtt 



W 



: oU^jxJl oJla £,L£ ju^p iJLJl l,l£j| sUly. ^££j . z\jty 
^ oUjjj" c-j^J ^ t L-IjJlII 4KJLC i.j5 iU? oli jjSi ol -Y 

. jlyiJl (_$Asxd, iv'b*- SjOJL»j 4, ; 3Ja,'.,< OjSvj jl _ I 

. iplllj 5JLxJI a^UI ,y> JuAdl iiCjr j^5i d)l _ 



n< 



iL^jdlj iJiSbilj i^^sLl 



«JLa C..5...U JLSJj t iJjdl JSljd-l Oilj^ j^lMiijUl s^^l 



4-^ljjJl »JUfc CjULi *-*>*j 4JLl«i! Slii.JiilaJ ,r <L«<ljJUl aJL* tJIJLAl 

f-U^^I j-JL.1 *Ij£w*1 i^ljjdl «5& J^I^iJj . I^JIp aLsp^I I 

Jo j <J jdl ^pljJ-t tlolj^- ^i»L>Ji 4jij**J| Sj— ^1 <iJl_pj, (^jXv^o 

*yrjj <• cpUaaV I (JjX*m1Ij t L _ f «JL>dl (^jXvJ.1) i**.|jjJl cjIjJoo 



n\ 



^^ c (y.xr v^) ( ^ aa) ^ jii sj^ ^iu^ u! t (y.vn , o 

ilyl^jji! ^LwvjJU Ul . SjL^.1 (A ♦ » ) SJ5UJI oljUxv-^l ?y±><j» 
L ^>- ;y> ("/. o , A) i^J ^1 jf (jj.j <JLs u jiLJl ^1 jij a^*J| 
ij-^J Jil jl ^j>- ^ji c C/.o , £ ) i^^jj S^JeJl <_/- U^l 4 ^IjAs^Jl 
^j £pJ* Cr° <J~> ^j <• ^Ailj ajU-^>- ,j>- ^ (/it , f ) cJJj 
jt ^ ^ j^JJI ^ cJtf C/.AA , Y ) l^J^^.^j i^JI 

jl^al iJLp 01 ,jaJ S^.^1 ^^- t _UlJkx)l ^yuS\ Jij £~*Jl :>lyf 
<_£jjL«^JU ij^JU Ui c ijwl^-l SiLf^Jl d)jJU>o C/.Y \ , 1) <LjJ| 

o^"U5 c olI (yr \y&Ji >\j\ aJu> j! s^i y ^^juiji 

US' I ilyt <\ _ V ^ '^jO jp £jl^u C/.O ^ ) CjJ| i|yt aJLp jf 
4*JLp (jl J JAM jjt '^J>J j>-l 4-la Zj>-J fJ^J '^^ , Jl il *il /oj Ji J ?r*/3"l 

JaIJIj Lit i j jdl ^i Ji/M V» (*-fc^ ^-ji V (/1V) £u*Jl ilyl 

4-sjUj jt J jdl ^ Ajj Jj ^y- sUk» ij^-j Jij OjJI s\j] ^jjJ 
i JjjJ.1 ^yi AjjAj Jj^-olik« *^jJi3 -^-jj ^ C/.°°) <^Jl ^y I 
P-li jJl twijL* pijt *-£byvi Jflj Al*jJl il^sl «j Jjj ^» i±U J5" pr^Jj 
£lijJl wjUU ^ij j^ij^j C/.Vn , O a^*}\ z\j\ aJIp jl ^Jdl 
ij^- ^jl) jl^jj N C/.o <\ , <\ ) a~*}\ ilyl UU jlj c jail 

jJ> S^ ^jJ d>-jj V 4i;jJl ^ ('/.*\ ♦ ) jlj tjij^l ^ 0jJ.La 



w 



ujj jlip A**Jbdl oLji~AI o« AjUa?-| aJ^ oli tijy -ij^-J - ^ 
kJyl\ J5l>l dol^ >LU ^Ij^l jJcj> J ijJf\ hj j\ 
cJlSJLij(s % *OU!!jOro,A'V)= (f)«_3cJIS^ 

cJl^ fcl«*- (Ohu»b tiAfc/tflj tik^dlj cLjjUil^ tLU 
t ij^jt *,"\Yj t *,V0 : JLJl^JI'J^^lk-jp. 

^>J cJlS" v!u-p- 5Jjdl JSl^i-l ^il^.j^UJ, £\j*y\ jJtXo ^i 
t3 Jy iJldJLlJ^^JiSj.(»,.* v)U5lj(no t ,1,*\)=(F) <J 
Cr*J '(ij-5 L*-* ^ * * *A '"£*-) ^LJLJl J->-JlJ1 ol_>jXw> «JUaJ 
iV0» » _o ♦ « ^ i>*)'t- 6 * * * -Yo ♦ ^ ^j 4 ^ ♦ • • ♦ _Vo » \ 
: JUI j^Jr'j^^Jlk-.ji. oJl* ^^ (Jil jl Y o » • ,>oj 

^r^J^Y',vYA Jt r,vv^^,nv J ,£,o.o) 

i*J oJlS" ii«s- 4Jjdl $\JA iiolj». >UJi dllji^l ^ ^ 
Jj^iJl •ilk ulJIS' 05j .(*, , *OL«JIjOM,A'\Y)=(f) o 

: JLJl ^>JI Jp ^Lk-j^ cJl5 «i^- (jj^^JU <l; Jb>-jj V j 

.Jijdijp<r,vvj,*,m) 



nr 



a? ■kj'k {jij*- h^ *yrj uii V^*"! *N* °^ <ijy *yrj - * 
eJK ^ aJ jdl jsl>l cLol_^ >Ud dlj^l J Jcu ^ Jjdl 
^JUb-cJl5JlSj . (•,*»OUJljOW, W)=(f) ci^J 
■^y) J 1 ^ Jj^' t/ ^J-^ Jiy- V^ ajsrjJ ^j (ij^l 

cJtf JiSj . ( * , » • • ) UJlj (1 \ , vo^(f) cJ ^wJ oJtf 
4 £ , Y VY) : JLJI ^l^^jJlk^. cJlS" ^( N 

^-~~ SJ jdil JJij/^1 'i^ly >U«1 dll^ I jJcu ^ j^i-l ^ 
cJ't? Jij> , , • • * ) UJlj (<U , • i » ) =(F) cJ i»J cJlS" 



\m 



I Sibil 

Uk- ^ 5JjJ.I <j3l>l c^il_p- >U*i io^uJI s^S/l viiljil ^ 

'^A 

j_,^ sLlLo ^j^-jj t J>dl ^ JjjJ-I «u^> zyrjj v4% a:S ^ 1 



^^S 






& 



UjjJl aJUfc Oljji^ <j! iJl jjAi \J*J <• ( Jij^fS'^^ 5^-iUl 

JSl>l £ol^ >U>J 4iAj*Jl s^Vl 4^|S s^U aS^U l«J 

dol^*- jisUJ. p-^Sljil (5_^0P^i>-A ^"j 1 J 1 ^r"^ 1 ^J J 1 
Jjdl ^ Jji>I oLit J0l!%s UK dU JiS-j 4 Ujdl JS1>I 

<sUs>NIj . AJjd1 J5l^JJSbl_p- ^isli-ti S^»Vl dilji! ^j^^^j^jI 

^ ^IS^J^ 1 JS'j^-' iloljs- >U*1 ^Ij^l l5j^~* iij 

ti^>. (_a u n ) i^j-^Vi i**ijA oUjjJi diL- ^j . ^S/i 

lUJS jJtj ^all ^UaJl JUpIj ^ jjfJ^I ^j j^jl. ^ &^j 
-Ujjdl el* gsbl o^kl aSj c iolilj iyJ! jSLJ-l ^ JJUJI ^ 
r ^p)/l JsL-j ^p J all ^UaJl ^ JJ ^J r \ i^fS JUi _;! ^^j 
t ^.jIjJ-I ^ UUI AjiUlj A,yJl jSLi-l ^ JJLiJl ^ iiJLsJi 



Nno 



UU»V) c^j-r^l ^Lp ^ ■ "<*%*& jj^l JfA-l 4*ui £*2>ll 
d Ia gSli OjLilj t jslji-l y oLiall o!5L. JL* JsL-j cJjl^i 

jb^ 4^ljij(Wood, 1972) j>jj a^IjjjUI . i.^LJl J% «, jjjj 
(^i^^'j c#>M>l ^1^1 ^J JJL-j ^(Bi^l977) 
^jJl JsL-j aJIp jl oUjOJl diL" ^U o^iiliS i'l jijsJLJ 
jUoJ! JLiu«.l <y szj£j &J-\ doUu ^y ^1 jtljll ^JJ 

: JUl _pxJl Jp ^jJLf^l ^J^c~Jl oIa ^^ cJl^ d~3~ 

t/vuiyxry^i i m /.\&y&i\ <.'/.n ju.jji t y.\o ^i 

jJ^)/l ^ '/ ^ o jl ^A-^f». O^-lj Jji Jj^j 0^ ^-~>- ' '/ Y ciy-l 
{y> '/.A , ^ JjLS^t^^JLJl SJUhLJLo *js*j: (JjjJ-l ->y»-j Oj-S'jJb 
4-ja^hJLJ L-Iji Ci^jl 05 US' . (Wood, 1972p.7-4) jl&yVl 
(National Fire Protection Association) Jj1jJ-I y> 4jU>JU a^j}\ 
(75 dBA) jjiJ jl *_j>o jj^J-l Af« ^ Oj-aJI SJui jl (NFPA) 
c— *; i^lji Lol . <aj^> y—>yf- jjJjbjo jjjOjI ilyVI /jSUij dijij 
(MGM JOJi J^ Ojyl ^lj (Best & Demers, 1982) j^ij 
(Demers, 1982) jj.s i^\j*j blxJo <ii^S" Uk* ^i Grand Hotel) 
^J Jjy- v_— i d~>- ^ Ut-i ^^ ^y (Hilton Hotel) (jOJ ^Js- 
liJLu $*5& O^Js>l 05j t. -yy-J ^^J UjiP /T^Jj (joOliJI /^iOa 

ijjy-Vl /»}UI : y> jjSJJI <u a15 J*i dJtfj j^Uj Jjl jl oL-ljOJl 



m 



^ujji r ^jL^jVi Jt (7.u, < \)jUi l> p^^Jic(y.u,r) 
^.ji jj> ^wl cjiso oWi ul . jijJi <> (7a , \ ) ^jdi 
^jdi £L»jJl, JUaj'Vi t <7.>r, a) ^^1^1 i^lji 

oUM Jl ^(Michea J. Munson & James C. Ohls, l^^w^^ 

aJUI ^U£JI oJLJ 43UI t J uU^^IpU * Ji* UL&j c /.UU) 

"^45^ ^Sfrauls & Jones, 1980) i^j JjL iw-l iJlS i*.lull 

iJjifl oljkt-1 JLi; ^ hj^> diU of -Ujjdl dUL" gSta o^l 

ijj^NIa^ 4 Jj^J-I olfji^ k.^w. tjjjJ-liikj.j-^aJ-^ljj^l 

. jj>l d.jj^ *b$l il/Vl v bi, ^ III y>ULJ i>^ dUij 



UV 



oL> j , : ,,.. J .I jjo 4JUaj»| iJMi oli (3j_^ j j^j ?«5liJl cjj^Js>1_ \ 

J all ^UaJlj ^JjUil Sjljjj ^y\ ijjj, ^^tS^JLi 
JSljJ-l ^iolj>- >U«jc ^dL| AlyV v^X! .Vj^l jAh 

a_4J?Kfc£*j V j^ 1 (J 51 ^ 1 «±olj>- ^U*d h*jjuJ\ lj^S\ 
JJLo JjjJ-l iojUo JsL.j i^U- AJ.5LJ! olJb*-jJi ^ iJjdl 

Oj£jj (_gjljiaJl £-jl>c_«j P-LrtJbNl *-J»l^>-j 5jjJlJI p^yUall 



ua 



. i»1>LwJl JsjjJL) Ig'SiUa^j (_$JL« /y> 

<JbJl oljJtiJl) ^yd aJjiII JSl^J-l violjs- J?\±S ^jx^Jl 

Sj^iLJ,! 5_^3-lj c J_}JJ.I ^ <4j-^j (Jij^ SLdlio '•>»*»- j J ' t ujJ.1 
liJ 4 (jjjJ-1 ^ OjJyd SjJiLil ^ S^J-I 4 ; Ji>^l ^ S^^U 

(/ J 5 ^ f* ol js*^ J^" ^H iSj^S **) S* J^"" <^ ur^ 
. «Jl . . . Odil *^>cp-j t Jj^UUjlsiJjJLJl JjU ^L-ljjJl eJLA 

J^I^M ciol^- ^UJlJu4}LJ| 5^1 diljil ^ 4-SUa>-l 
^jJL^I) A^< 1 j Jj\ Ci>l j-^ ^ l t£j-*^ >♦ ; ./? all iilala ^ iJjdl 

<Jrf lj-^>5y .Pj^Ldl °^~' c dj^l (_$* *ij^ (3i_r*" SL^* ^j^j 
•I*§J^|JJ 4 ( jjjj-l ^ 5^-bU o^iLlI jjjp S^LI 4 Jjjj-I 



m 



{ jm^\A-\ Jb^aiJl Z+pj&. 

AjijjtvJl Sj^Vl ^Jlj-i} iSj ::iw/> t_r"^i 4~uljjJl oJlA C~«U JLi) 

. LgJLp aL^I ^j ( • , in) ^.^I£U oli sbVl cdJLl; 

l£j1~» jju (jjjAll ^yas^i <^i\>of f (jjLxll J^ /»IJ^*lw»l ^ US' 

^i ijjX. Jty* SUk« i_^>-jj t J >dl <ji JjjJ-I V" -^JJ 
S^Lil J?* tjJ-\j 4 Ji>l ^ ijJ**S S^iUl S^J-lj 4 J jdl 

«iolj>- ^kUJ. <Lo^Jl Sj^-Sfl viilj^tJiij i-lj-^' fl ^* ^l/^ 
^UjJIj ojUil Sjljjj f**$\ Sjljlji *lir V*ll ol*M f Li*l 



W< 



jb\2*£ tJ^JUdl jS> *^kI>Jj $\JH 4~o^Vl V^J^I J^J^ <y*^' 

olJb^Jl ^ LJjjII L.'jLJI ipj^Ji JUio^-L 4(^j ^l 
Jsj^J. ( ^_w> Oj-&j Jj^- 1 V-°J <^Sf*^ £J^J *Ut»)M 




n /'■"■ 



w^ 



^yJt fcitt, £*-!>! jJyj ^ 

.oj>-\ ^ &j£i 4JL2H jljip-T 

Ja>- A^ .iJLaJl *iy t iiv^U* t Ja>- l_£^ /*•*=> Jd <■ *iJJ^ Ik*^ (*-~"l - I 

. jLSil l$J ^Ji ( J$\ CjUr^vaJl 
JLxj l)I^1hJJ <iU^I Ajjjj^s* olojJbca 4j| i^^S"! . (oJL>-lj 4 law./? «*jLill 



wr 



(Periodicals) SjjjjJI o^Ull J 

Jo-\j U^lj* 4-*l* ijJA J 



1 jCj! OiAlj^ (ilJLplj SiJb**) 4-^JLp 4*jj* if 



jiS'li tJjiJj* 3£5lJ ivJLp 4jjji ^ 



*— "b/l ^JL^jLw-Lj jj^aJl J>-b j5jJ ^isli 4i** uii>-UI iJlP l)IS" IS} 
Uf.(\^l t Ojj^Aj oAjlJI) Jit. . Oj>Tj JjVl ^U! ^>-^l 



jLuI o aL>^ . (^tJl jlS) . ic^-l jy <-9j^-t • v^ l ^' ^ 



w* 



.(ytJlJLi coIjlJI) Jb. 
ju^oj tJ^ljj hUIjlp c^jLjo-j t^-j i^j^lj 403P tobl^r 

iiUJ SJUfco , J JUL* 

.V1_Y* t (A) c (_^jjJI (JUJl cJ ^1 t 'jL2i^« $ 

«• *• ♦ ill** 

4+»J* 4jtpfcvP ^5 JUL* 



Wo 



^Sli ^^Jl J»-ta Ul t ^r-ljll i*5U ^ ^yllJl jJuall *-J u^Sl 

Jj jj UJiM iJ ji ^ iSjll (Wilk, 1976 ) diLj i*\ ji J} ^-^1 O^i 
.(H^it -LLbU ^ jSjl!) (Wilk, 1976) SLj Uja 

(Books, Brochures, and Book Chapters) 



W\ 



. 5JU*Jlj 5*pUi>- % yi cjLuIjjJI iLJL. c aj J*Jl :> )Ult ^LojJ » JaJa>o ^ 

J/« ^^ jj*)^* 



(fjjjj^-*) • O ^ ^ ) ^r^b ^jjj TtJtv t <3jLva^-l j t J^lS" 4 _^U- jj! 

XJjOta 4*J» C-jUS" J-JjJ 
tjJL>- tSJjjJl l^^^P If-^l^lj 4j^P t^JtJlj iJU^tA tjji^l 

. i^Uisr-Vl v^Jl Sjljj :oUp . ^UJil^ Jl 
. SJjJg- ^U> ^^JUl cl^Jl LK . (\ \ <\-Q ^UjlU.o cOUJL,^1 



wv 



dt& «SlsJ « »V^5') i j»v i^bS" 

pU/aU 4jyd\ ^Uftl . ( HAo) (^y£) loyJl SJb-jll oUji jf,- 

j-iU! «Gli y> cjiljyil jy>e» ^bi' J-^ai JjJjj 

-W^^ . JLsl ^y i ^ 1 fj^ ^^1 ^Vl i(jo£) 



WA 



. u-^b^lj jjiiilj AiLSiU ^^11 ^JUil : c-i^ll 

k^l ^j_jUj ^uSfl jJUii! £j ,yaJl J^b 
3uj>j£>- cjL— <3^i ^» ipjJail a^^p-I jjjl&dl 

cjUIU<wJL] ispUi?-^! <_Jl_^l . (_a \ t \ A) t y>^-^lJLp c (Sjcr^ 



W^ 



•JsJl ^S l^X^-lj^j «U»'.U i^^>"l i uy->J J 'j AjwUJI <U<JUjI ojJLul 
■ j ■/■» a c.4jjJll£L-Nl 4 A^^l /»_jJLxU ^j^l v_ijlj ^XilS^I c^yJl 

oljirj-« ^i c~«Jli Sjj-iJU t5'jj' 
.(oY-U^lo^Jl t^ljl cOoiUUy (^jyJlJL^dl t^Sl^iJ! 

t (_^li^l c a^^I /»jJL*JLI ioyJl «wijlj ^rP^l 4 "Jj*-^ jt* jih" 1 ^ 



M< 






jjztt JUS jl jU^I JLS &j>u 

. (Video) jjjJ jl 4 (Film) JL» U^-ly. 4 oU^-l JJ J*JU Ji j 



>A^ 



JLyJI jjfljll JUStiJ ilicl 

«Jlj . ( ^'W) tiJLvsj tjj_lvaJlj 4«JIjj t j -> y a J l it-^Li (<Cj>IjUI 

. \ ♦ V.Vo t (A^ ^4^pU^NI 
. ioj^Jl 5JLp-_jJI oL-Iji 



MY 



U.J JSL-jJI h\£ <y iuyJI feDl JUjLI j^Ml ^ 

. U5~ J il ^jJL^Jt J e^Ul JJ^ . ( \ <\ <\ o ) gJU* t ^sL^Jl 



ur 



» •»./ » « * "-^ \ • 

. ?\y& *k£i (capital) j~S 



\Ao 



Jb-lj U&$A 4*JLp <L>jJi ^ ti 

1. Journal article, one author. 

AL-Badayneh, D. (1992). Patients' satisfaction in Jordanian 
hospitals. Mu'tah Journal for Research & Studies, 7. 45-67. 

2. Journal article, two authors. 

AL-Badayneh, D. & Sonnad, S. (1993). An analysis of 
performance and satisfaction relationship among nurses in 

Jordanian hospitals. Abhath AL-Yarmok Journal. 9 (1) , 29-66 

jjuljp £«*>J- ^1 {jjhy *£M a-JLp *uj} <_j» < 



3. Journal article, three to five authors. 

Bartenuk, J. M., Benton, A. A. & Keys, C. B. (1975). Third 
party intervention and the bargaining behavior of group 
representatives. Journal of Conflict Resolution, 19. 532-557. 

4. Journal article, sixor more authors. 

Alevy, D. I., Bunker, B. Doob, L. W., Foltz, W.L., French, N., 
Klein, E.B. & Miller, J. C (1974). Rational, research, and role 
relation in the Stirling Workshop. Journal of Conflict 
Resolution. 18. 276-284. 
(Kneip et al., 1993) ^ UAu-L j*dl JJ-b Jij 

jj£)\ JLj> iwJLp 4jjJZ ^J iLj»u 

5. Journal article in press. 

AL-Badayneh, D. M. (in press). Cigareet smoking as a deviant 

behavior. Mu'tah Journal for Research & Studies. 



\ai 



.Ml jjx j>- oUJ^ill ^j /\ jUUJ.1 flj j\ fc~JI /Jb'V 
(AL-Badayneh, in press) : Jli» . 

6. Magazine article. * 

Rosenhan, D. L. (January, 1973). On being sane in insane places. 

Science.179 . 205-258. 

7. Newsletter article . 

Brown, L. S. (Spring,1993). Antidomination training as a cen- 
tral component of diversity in clinical psychology education. 

The Clinical Psychologist. 46. 83-87. 

8. Newsletter article, no author. 

The new health-care lexicon. (August/September, 1993). Copy 

Editor. 4 . 1-2. 

9. Daily newspaper article, no author. 

New drug appears to sharply cut risk of death from heart failure. 
(1993, July 15). The Washington Post , p. A12. 

10. Daily newspaper article, discontinuous pages. 

Schwartz, J. (1993, September 30). Obesity affects economic, 
social status. The Washington Post, pp. Al, A4. 



MV 



J-r*^ t^i *^-> '^Of* **■£*«* <J d\Z* 

11. Monthly newspaper article, letter to the editor. 
Markovitz, M. C. (1993, May). Inpatient vs. outpatient [Letter 
to the editor]. APA Monitor, p. 3. 

V^ \)J^ Q0&- **» 

12. Entire issue of a journal. 

Barlow, D. H. (Ed.). (1991). Diagnoses, dimensions, and DSM- 
IV: The science of classification [Special issue]. Journal of 

Abnormal Psychology. 100 (3). 

(JLJLj *Sj j\ iJuJI *ij *j» t(ti^>«j tjuIsJ *->US") l J>v <*A£ 

13. Monograph with issue number and serial (or whole) number 
Harris, P. L., & Kavanaugh, R. D. (1993). Young children's 
understanding of pretense. Monographs of the Society for 

Research in Child Development. 58 (1, Serial No. 231). 

14. Monograph bound separately as a supplement to a journal. 
Battig, W. E, & Montague, W. E. (1969). Category norms for 
verbal items in 56 categories: A replication and extension of 
the Connecticut category norms. Journalof Experimental 

Psychology Monographs. 80 (3, Pt. 2). 



MA 



*t*l* kjJJj r?^ i)*** J>*. y lxS~ 

15. Monograph bound into journal with continuous pagination. 
Ganster, D. C, Schaubroeck, J., Sime, W. E., & Mayes, B. T. 
(1991). The nomological validity of the Type A personality 
among employed adults [Monograph]. Journal of Applied 

Psychology. 76 . 143-16.8. 

16. Abstract as original source. 

Woolf, N. J., Young, S. L., Fanselow, M. S., & Butcher, L. L. 
(1991). MAP-2 expression in cholinoceptive pyramidal cells 
of rodent cortex and hippocampus is altered by Pavlovian 
conditioning. Society for Neuroscience Abstracts. 17. 480. 

17. Abstract from a secondary source. 

Nakazato, K., Shimonaka, Y, & Homma, A. (1992). Cognitive 
functions of centenarians: The Tokyo Metropolitan Centenarian 
Study. Japanese Journal of Developmental Psychology, 3, 9- 
16. (From PsvcSCAN: Neuropsychology. 1993. 2 . Abstract No. 
604). 



M<\ 



4*U*J| 4JjjjJl ol«>JU 

18. Journal supplement. 

Regier, A. A., Narrow, W. E., & Rae, D. S. (1990). The 
epidemiology of anxiety disorders: The epidemiologic 
catchment area (ECA) experience. Journal of Psychiatric 

Research. 24 fSuppl. 2\ 3-14. 

19. Periodical published annually. 

Fiske, S. T. (1993). Social cognition and social perception. 

Annual Review of Psychology. 44 . 155-194. 

JbjJjWl J\ dljuJl i^fjJ <<sjJJ- >l J> d^JI 

20. Non-English journal article, title translated into English. 
Zajonc, R. B. (1989). Bischofs gefuhlvolle verwirrunggen uber 
die Gefuhle [Bischofs emotional fluster over the emotions]. 

Psychologische Rundschau. 40, 218-221. 

21. English translation of a journal article. 

Stutte, H. (1972). Transcultural child psychiatry. Acta 

Paedopsychiatrica. 38 (9), 229-231. 
.1^)11 jJ> oUSOJ j-ljSVl ^cJ c^ljSt aji ti>J^)II Olj^l V^ 1 



^' 



22. Citation of a work discussed in a secondary source (e.g., for a 
study by Seidenberg and McClelland cited in Coltheart et al.) 

Coltheart, M., Curtis, B„ Atkins, P., & Haller, M. (1993). Models 
of reading aloud: Dual-route and parallel-distributed-process- 

ing approaches. Psychological Review. 100 . 589-608. 

j.l -/i 11 jSsLi (j^ajJI J*-ta Lai t£>-l^l i*5l5 ^ <3y>\&\ j-Wail /»— *l *_ — =5"! 

(Coltheart, Curtis,Atkins, & Haller, 1993) J jij* : Jli. 

B. Books, Brochures, and Book (chapters) 

Elements of a reference to an entire book. 

Cone, J. D., & Foster, S. L. (1993). Dissertations and theses 
from start to finish: Psychology and related fields . Washington, 
DC: American Psychological Association. 

Jr. kJS y w»ta" jjji 

23. Book, third edition, Jr. in name Jr. 

Mitchell, T. R., & Larson, J. R., Jr. (1987). People in Organizations: 
An introduction to organizational behavior (3rd ed.). New York: 
McGraw-Hill. 

24. Book, group author (government agency) as publisher. 
American Council on Education. (1979). The General Educational 



Development Testing Service. Washington, DC: Author. 

25. Edited book. 

Gibbs, J. T., & Huang, L. N. (Eds.). (1991). Children of color: 
Psychological interventions with minority youth . San Francisco: 
Jossey-Bass. 

jJiU j! >J&y % y US' jjjj 

26. Book, no author or editor. 

Merriam- Webster's collegiate dictionary (10th ed.). (1993). 
Springfield, MA: Merriam-Webster. 

(Merriam- Webster's Collegiate Dictionary, 1993). jJj ^1 Ji-b 

SJjLica 4aJ? v^llS" (JjJjJ 

27. Book, revised edition. 

Rosenthal, R. (1987). Meta-analytic procedures for social re- 
search (Rev. ed.). Newbury Park, CA: Sage. 

28. Several volumes in a multivolume edited work, publication 
Koch, S. (Ed.). (1959-1963). Psychology: A study of science 

(Vols. 1-6). New York: McGraw-Hill. 
(Koch, 1959-1963). JUI ^Jl Jp jJj ^1 Ji-b 



\Vf 



29. Diagnostic and Statistical Manual of Mental Disorders. 

American Psychiatric Association. (1994). Diagnostic and sta 
tistical manual of mental disorders (4th ed.). Washington, DC: 

Author. 

(DSM-III, 1980) 

30. Encyclopedia or dictionary 
Sadie, S. (Ed.). (1980). The new Grove dictionary of music 

and musicians (6th ed., Vols. 1-20). London: Macmillan. 

31. Non-English book 

Haleem Barakat (1991). Almojtama Alarabi Almoaser [Mod 
ern Arabic Society]. Buruot: Markez derasat alwahdeh 

alarabieh. 

32. English translation of a book 

Laplace, P. S. (1951). A philosophical essay on probabilities 
(F. W. Truscott & R L. Emory, Trans.). New York: Dover. 
(Original work published 1814) 



SVC 



(Laplace, 1814/1951) : Jls* i^yll ^Jsj ^lM\ jXA\ jjj ^1 JJ-b 

33. Brochure, corporate author 

Research and Training Center on Independent Living. (1993). 
Guidelines for reporting and writing about people with 
disabilities (4th ed.) [Brochure]. 
Lawrence, KS: Author. Examples of references to articles or 

chapters in edited books 

34. Article or chapter in an edited book 

Kruglanski, A. W. (1975). The human subject in the psychology 
experiments: Fact and artifact. In L. Berkowitz (Ed.), Advances 
in Experimental Social Psychology Vol. 8 . (pp 101-147). New 

York: Academic Press. 

^i US i r JiS'l jj*A l-jUS" ^ J*ai 

35. Article or chapter in an edited book in press, separately titled 
volume in a multivolume work (two-part title) 

oIjiWi ijxi« <~>\£ j> t y&£j» ji^ju <.jjj\ jus if** wjUs - ^ j-^* J\ ^^ 

Auerbach, J. S. (in press). The origins of narcissism and narcissistic 
personality disorder: A theoretical and empirical reformulation. In J. 
M. Masling & R. F. Bornstein (Eds.), Em pirical studies of psychoanalytic 
theories: Vol. 4. Psychoanalytic perspectives on psvchopathologv. 

Washington, DC: American Psychological Association. 



(Auerbach,in press) Ji. >tj jj J^JI aV oUi^JI ^j _/is V 

36. Chapter in a volume in a series. 

Maccoby, E. E., & Martin, J. (1983). Socialization in the context 
of the family: Parent-child interaction. In P. H. Mussen (Series 
Ed.) & E. M. Hetherington (Vol. Ed.), Handbook of child 
psychology: Vol. 4. Socialization, personality, and social 

development . (4th ed., pp 1 - 101). New York: Wiley. 

i^JUi^U *>-jsj> jlji«JI \S'j^f\ js* •— '^ ^/ ^-^i J^ V^ J^ 3 * 

37. Non-English article or chapter in an edited book, title translated 
into English. 

Davydov, V. V. (1972). De introductie van het begrip grootheid 
in de eerste klas van de basisschool: Een experimented 
onderzoek: [The introduction of the concept of quantity in 
the first grade of the primary scool: An experimental study]. In 
C. F. Van Parreren & J. A. M. Carpay (Eds.), Sovietpsychologen 
aan het woord (pp. 227-289). Groningen, The Netherlands: 

Wolters-Noordhoff. 

HI*. . ♦ 

38. Entry in an encyclopedia. 

Bergmann, P. G. (1993). In The new encyclopedia Britannica 
(Vol. 26, pp. 501-508). Chicago: Encyclopedia Britannica. 



Mo 



■Jj-iOa J*P ^J J±>y> <.jy*A yUS" J> vi^ j] ^^ J^ 4jjif J 5^-^J 

39. English translation of an article or chapter in an edited book, 
volume in a multivolume work, republished work 
Freud, S. (1961). The ego and the id. In J. Strachey (Ed. and 
Trans.), The standard edition of the complete psychological 
works of Si gmund Freud (Vol. 19, pp. 3-66). London: Hogarth 
Press. (Original work published 1923). 

40. English translation of an article or chapter in an edited book, 
reprint from another source. 

Piaget, J. (1988). Extracts from Piaget's theory (G. Gellerier & 
J. Langer, Trans.). In K. Richardson & S. Sheldon (Eds.), 
Co gnitive development to adolescence : A reader (pp. 3-18). 
Hillsdale, NJ: Erlbaum. (Reprinted from Manual of child 
psychology, pp. 703-732, by P. H. Mussen, Ed., 1970, New York: 
Wiley) 
(Piaget, 1970/1988). : JU1I ^>«JI JLp jJj ^1 J 

C. Technical and Research Reports *~>d\j i-ill ^jUJI .<r 

41. Report available from the Government Printing Office (GPO), 
government institute as group author. 

National Institute of Mental Health. (1990). Clinical training in 
serious mental illness (DHHS Publication No. ADM 90-1679). 

Washington, DC: U.S. Government Printing Office. 



;lj^i ^Ijlljijlas 

42. Report available from the National Technical Information 
Service (NTIS). 

Osgood, D. W., & Wilson, J. K. (1990). Covariation of 
adolescent health problem. Lincoln: University of Nebraska. 
(NTIS No. PB 91-151 377/AS). 

43. Report available from the Educational Resources Information 
Center (ERIC 

Mead, J. V. (1992). Looking at old photographs: Investiga-ting 
the teacher tales that novice teachers bring with them (Report 
No. NCRTL-RR-92-4). East Lansing, MI: National Center for 
Research on Teacher Learning. (ERIC Document Reproduction 

Service No. ED 346 082). 

44. Government report not available from GPO or a document 
deposit service such as the NTIS or ERIC. 

U.S. Department of Health and Human Services. (1992). 
Pressure ulcers in adults: Prediction and prevention (AHCPR 

Publication No. 92-0047). Rockville, MD: Author. 

45. Government report not available from GPO or a document 
deposit service such as the NTIS or ERIC, article or chapter in 
an edited collection. 

Matthews, K. A. (1985). Assessment of Type Abehavior, anger, 
and hostility in epidemiologic studies of cardiovascular disease. 



In A. M. Ostfield & E. D. Eaker (Eds.), M easuring psychological 
variables in epidemiologic studies of cardiovascular disease 
(NIH Publication No. 85-2270, pp. 153-183). Washington, DC: 
U. S. Department of Health and Human Services. 

46. Report from a university 

Broadhurst, R. G., & Mailer, R. A. (1991). Sex orienting and 
recidivism (Tech. Rep. No. 3). Nedlands, Western Australia: 

University of Western Australia, Crime Research Centre. 

** * ■ 

47. Report from a university, edited report, monograph. 
Shuker, R., Openshaw, R., & Soler, J. (Eds.). (1990). Youth, 
media, and moral panic in New Zealand: From hooligans to 
video nasties (Delta Research Monograph No. 11). Palmerston 
North, New Zealand: Massey University, Department of Edu- 
cation. 

48. Report from a private organization. 

Employee Benefit Research Institute. (1992, February). Sources 
of health insurance and characteristics of the uninsured (Issue 

Brief No. 123). Washington, DC: Author. 



m 



(D. Proceedings of Meetings and Symposia) 

49. Published proceedings, published contribution to a sympo-sium, 
article or chapter in an edited book. 

Deci, E. L., & Ryan, R. M. (1991). A motivational approach to 
self: Integration in personality. In R. Dienstbier (Ed.), Nebraska 
Symposium on Motivation: Vol. 38 . Perspectives on motiva- 
tion (pp. 237-288). Lincoln: University of Nebraska Press. 

aUs&L IjjJZj* £j\j£§a JL^Pl 

50. Proceedings published regularly Cynx, 

J., Williams, H., & Nottebohm, F. (1992). Hemispheric differ- 
ences in avian song discrimination. Proceedings of the National 

Academy of Sciences. USA. 89. 1372-1375. 

51.Unpublished contribution to a symposium . 

Al-Badayneh, D. (1989, October). Why applied sociological 
research is not relevant to social policy. The 7th annual meeting 

of the Society for Applied Sociolgy, Little Rock, Arkansas. 



m 
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